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1.Contact Person (Name, Email Address, Phone Number)
Dr. Vicent Moreno, Dept. of English, Philosophy, and World Languages, vmoreno@astate.edu. Phone: 870-972-3502
Dr. Ruth Owens, Dept. of English, Philosophy, and World Languages, rsupko@astate.edu, Phone: 870-972-3481

Purpose: Create Certificate in Spanish for the Professions


Bulletin Changes

	Instructions 

	
Please visit http://www.astate.edu/a/registrar/students/bulletins/index.dot and select the most recent version of the bulletin. Copy and paste all bulletin pages this proposal affects below. Follow the following guidelines for indicating necessary changes. 

*Please note: Courses are often listed in multiple sections of the bulletin. To ensure that all affected sections have been located, please search the bulletin (ctrl+F) for the appropriate courses before submission of this form. 


- Deleted courses/credit hours should be marked with a red strike-through (red strikethrough)
- New credit hours and text changes should be listed in blue using enlarged font (blue using enlarged font). 
- Any new courses should be listed in blue bold italics using enlarged font (blue bold italics using enlarged font)

You can easily apply any of these changes by selecting the example text in the instructions above, double-clicking the ‘format painter’ icon   [image: ], and selecting the text you would like to apply the change to.
Please visit https://youtu.be/yjdL2n4lZm4 for more detailed instructions.






Undergraduate Bulletin 2017-2018, p. 76

A Certificate in Social Media Management is awarded upon successful completion of 12 hours of specific coursework. This program requires admission to the university. For more information, see the College of Liberal Arts and Communication section of this bulletin.
A Certificate in Spanish for the Professions is awarded upon successful completion of 12 hours of specific coursework.  This program requires admission to the university.  For more information, see the College of Liberal Arts and Communication section of this bulletin.
	
p. 203


The College of Liberal Arts and Communication offers a wide range of undergraduate degree programs including a Bachelor of Arts in Art (emphasis in Art History), Communication Studies (and emphases in Interpersonal, Organizational, and Public Communication), Criminology, English, History, Music, Philosophy, Political Science, Sociology, Theatre (and emphases in Acting, Design Technology, Directing, and Musical Theatre),  and World Languages and Cultures (emphases in French, Global Studies, and Spanish);  a Bachelor of Fine Arts in Art (emphases in Art Education and Studio Art) and Graphic Design (and emphasis in Digital Design); a Bachelor of Music (emphases in Composition as well as Instrumental, Keyboard, and Vocal Performance); a Bachelor of Music Education (emphases in Instrumental and Vocal Music); a Bachelor of Science in Creative Media Production (emphases in Audio/Video Production, Graphic Communication, Narrative Media, and Sports Media), Multimedia Journalism (emphases in Broadcast Journalism, News Editorial, and Photojournalism), and Strategic Communication (emphases in Advertising, Public Relations, and Social Media Management); and a Bachelor of Science in Education in English, Social Science, and World Languages and Cultures (emphases in French and Spanish). Most degree programs offer minors. Minors are also available in the following fields: African-American Studies, Children’s Advocacy Studies, Cognitive Science, Folklore Studies, French, German, History and Philosophy of Science and Technology, Interdisciplinary Family Studies, International Studies, Medieval Studies, Modern European Studies, Religious Studies, Spanish, Sports Media, Women and Gender Studies, and Writing Studies. A minor in Homeland Security and Disaster Preparedness is offered in partnership with the College of Nursing and Health Professions. The College provides Associate of Applied Science degrees in Crime Scene Investigation, Law Enforcement Administration, and Law Enforcement and a certificates in Social Media Management and Spanish for the Professions. It also provides pre-professional advisement for law school as part of its Political Science, Philosophy, History, and Criminology majors.


p. 288

Department of World Languages and Cultures


Professor Janelle Collins, Chair
Associate Professors: Johnson, Lombeida, Owens Assistant Professors: McGee, Moreno Instructors: Eduardo Pinto

The Department of World Languages and Cultures offers courses in French, German, and Spanish, to facilitate the communication skills, knowledge and appreciation of diverse languages and cultures that are necessary for students to achieve a successful professional career in today’s global society. Courses offered in world languages are designed to train students to read, write, speak and understand the target language; to acquaint them with the literature and culture of the countries where the target language is spoken; to provide a linguistic tool necessary in many professions; and to afford a source of literacy and aesthetic pleasure. The Department of World Languages and Cultures prepares students to be linguistically competent and literate in the culture(s) associated with the languages studies and offers introductory to advanced level instruction, as well as major and minor degree programs.
The Bachelor of Arts degree with emphasis in French and Spanish is recommended for those who are seeking to employ Spanish or French as a vehicle of communication in their future profession and aspiring careers in any area which requires linguistic and cultural communication skills in these languages.
The Bachelor of Science in Education degree with emphasis in French and Spanish is offered specifically to prepare teachers of Spanish and French for teaching at institutions of primary and sec- ondary education.
           The emphasis in Global Studies aims to provide students from across the campus the opportunity to understand better in an interdisciplinary context some of the complexities of our global society. The emphasis draws on offerings in various departments, and also provides a forum for interdisciplinary seminars and specialized courses that focus on international issues. With the help of a faculty advisor, students select courses on the basis of their specific interests related to international issues and their career goals. NOTE: Certain courses from the list may be offered infrequently. Consult the Chair of the relevant department if you have questions on when a course will be offered.
           The Certificate in Spanish for the Professions is designed for students who wish to further their communication skills and cultural knowledge to perform language services in professional settings where Spanish is used.






p. 296

Major in World Languages and Cultures (cont.)
Bachelor of Science in Education
Emphasis in Spanish
A complete 8-semester degree plan is available at http://registrar.astate.edu/.

PSY 3703, Educational Psychology	3
*SCED 3515, Performance Based Instructional Design	5
*SCED 4713, Educational Measurement with Computer Applications	3
TE 2003, Introduction to Education	3
*TILA 4826, Teaching Internship in the Secondary School	12
Sub-total	35
Additional Requirements for Teacher Education:	Sem. Hrs.
COMS 1203, Oral Communication	3
Electives:	Sem. Hrs.
Electives	5
Total Required Hours:	120


`




Certificate in Spanish for the Professions

SPAN 3723, Spanish for Professional Use	3
Select one of the following: 
SPAN 3483, Introduction to Translation and Interpretation	SPAN 3703, Spanish for International Business
	3
Select two of the following:	SPAN 3183, Spanish Conversation	SPAN 3463, Advanced Spanish Grammar	SPAN 3473, Reading and Composition in Spanish SPAN 3503, Advanced Spanish Seminar	SPAN 3623, Culture and Civilization, the Americas	SPAN 3633, Culture and Civilization, Spain	SPAN 4203, Advanced Oral Communication in Spanish		6
Total Required Hours:	12





Arkansas State University
Office of Assessment
Spanish for the Professions Certificate

Program Learning Outcomes
3. Provide outcomes that students will accomplish during or at completion of this program.  Fill out the following table to develop a continuous improvement assessment process. 
For further assistance, please see the ‘Expanded Instructions’ document available on the UCC - Forms website for guidance, or contact the Office of Assessment at 870-972-2989. 
Note: Best practices suggest 4-7 outcomes per program; minors would have 1 to 4 outcomes.

	Outcome 1

	Students will be able to speak in Spanish, both formally and informally, with colleagues, co-workers and supervisors in a professional setting and accomplish speaking tasks appropriate to a variety of work environments.
	Assessment Measure
	Direct assessments: Oral Proficiency Interview; Student completion of specific speaking tasks.  Indirect Assessment: Faculty Individual Assessment of Program Completers
	Which courses are responsible for this outcome?
	SPAN 3183, SPAN 3483, SPAN 3703, SPAN 3723, SPAN 4203 
	Assessment 
Timetable
	Program assessed annually.  [Specific speaking tasks assessed during core course (first or second semester of certificate program); Oral Proficiency Interview and Faculty Individual Assessment of Program Completers conducted at completion of certificate program.]
	Who is responsible for assessing and reporting on the results?
	Assessment committee for Spanish: Dr. Vicent Moreno, Assistant Chair and Assistant Professor of Spanish, and Dr. Ruth Owens, Associate Professor of Spanish.


	Outcome 2

	Students will be able to write in Spanish in a professional setting and accomplish brief writing tasks (such as writing e-mail messages and written requests) appropriate to a variety of work environments.
	Assessment Measure
	Direct assessments: Student production of specific writing tasks (writing e-mail messages, reports, professional letters, etc.); Indirect assessment: Faculty Individual Assessment of Program Completers
	Which courses are responsible for this outcome?
	SPAN 3723, SPAN 3463, SPAN 3473
	Assessment 
Timetable
	Program assessed annual.  [Specific writing tasks assessed during core course (first or second semester of certificate program); Faculty Individual Assessment of Program Completers conducted at completion of certificate program.]
	Who is responsible for assessing and reporting on the results?
	Assessment committee for Spanish: Dr. Vicent Moreno, Assistant Chair and Assistant Professor of Spanish, and Dr. Ruth Owens, Associate Professor of Spanish. 



	Outcome 3

	Students will be able to interact with and accomplish professional tasks with native speakers of the target language.
	Assessment Measure
	Direct assessment: Oral proficiency interview; Indirect assessment: Faculty Individual Assessment of Program Completers
	Which courses are responsible for this outcome?
	SPAN 3183, SPAN 3483, SPAN 3703, SPAN 3723, SPAN 4203 
	Assessment 
Timetable
	Program assessed annually.  [Oral Proficiency Interview conducted once, during the final two weeks of the final course of the certificate program; Faculty Individual Assessment of Program Completers completed at end of program.]
	Who is responsible for assessing and reporting on the results?
	Assessment committee for Spanish: Dr. Vicent Moreno, Assistant Chair and Assistant Professor of Spanish, and Dr. Ruth Owens, Associate Professor of Spanish.




LETTER OF NOTIFICATION – 8

UNDERGRADUATE CERTIFICATE PROGRAM 
(6-21 SEMESTER CREDIT HOURS)

1.	Institution submitting request:   

       Arkansas State University

2. Contact person/title:   Dr. Vicent Moreno, Assistant Chair, Department of English, Philosophy and World Languages
                                   Dr. Ruth Owens, Associate Professor, Dept. of English, Philosophy and World Languages
 
              

3. Phone number/e-mail address: 

870-972-3503, vmoreno@astate.edu
870-972-3481, rsupko@astate.edu
				

4. Proposed effective date:

Fall 2018

5. Name of proposed Undergraduate Certificate Program (Program must consist of 6-21 semester credit hours):

Certificate in Spanish for the Professions

6. Proposed CIP Code: (To be provided by Academic Affairs)

7. Reason for proposed program implementation:

Hispanic and Latino groups are the largest minority group in the United States, and Spanish speakers are the fastest-growing segment of the U.S. population (http://www.pewresearch.org/fact-tank/2014/12/16/with-fewer-new-arrivals-census-lowers-hispanic-population-projections-2/ ). Furthermore, according to the Bureau of Labor, the need of professionals who are able to interpret and translate is expected to increase by 29 percent in the next decade, a much faster than the average for all occupations” (https://www.bls.gov/ooh/media-and-communication/interpreters-and-translators.htm#tab-6 ). This certificate is designed for students who wish to further their communication skills and cultural knowledge to perform language services in professional settings where Spanish is used. 

8. Provide the following:
a. Curriculum outline - List of courses in new program – Underline required courses
3. 
	SPAN 3723
	Spanish for Professional Use
	3

	          Select one of the following:
	3

	SPAN 3483
	Introduction to Translation and Interpretation
	

	SPAN 3703
	Spanish for International Business
	

	         Select two of the following:
	6

	SPAN 3183
	Spanish Conversation
	

	SPAN 3463
	Advanced Spanish Grammar
	

	SPAN 3473
	Reading and Composition in Spanish
	

	SPAN 3503 
	Advanced Spanish Seminar 
	

	SPAN 3623
	Culture and Civilization, the Americas
	

	SPAN 3633
	Culture and Civilization, Spain
	

	SPAN 4203
	Advanced Oral Communication in Spanish
	

	Total
	12


4. 

a. Total semester credit hours required for proposed program (Program range: 6-21 semester credit hours)

Minimum of 12 credit hours (more hours may be required depending on proficiency level of student upon entering the program).

b. New courses and new course descriptions

N/A
c. Program goals and objectives:

#1.  Oral Proficiency: Converse in the target language on topics pertinent to one’s personal life; use Spanish as the primary spoken language in a professional setting; converse on topics related to the analysis of social and cultural issues with sufficient grammatical, lexical, and phonetic accuracy to be understood by a monolingual native speaker and at minimally the Intermediate-mid level on the ACTFL scale.

#2.  Writing Proficiency: Write on everyday topics pertinent to one’s personal life; use Spanish as the primary written language in a professional setting; write about topics related to the analysis of social and cultural issues, in coherent, and cohesive form with sufficient grammatical and lexical accuracy to be understood by a monolingual native speaker.

#3. Cultural Competence: Interact in a culturally appropriate manner with native speakers of the target language from various backgrounds.

d. Expected student learning outcomes: 

#1.  Students will be able to speak in Spanish, both formally and informally, with colleagues, co-workers and supervisors in a professional setting and accomplish speaking tasks appropriate to a variety of work environments.
#2.  
#3. Students will be able to interact with and accomplish professional tasks with native speakers of the target language.

e. Documentation that program meets employer needs:
See attached letters from the Jonesboro Regional Chamber of Commerce and from the City of Jonesboro (Mayor Harold Perrin).

f. Student demand (projected enrollment) for proposed program:  

15-25 students, perhaps more as the program grows

g. Program approval letter from licensure/certification entity, if required
h. Name of institutions offering similar programs and the institution(s) used as model to develop proposed program: 
University of Florida; York College/CUNY; University of North Texas; Valdosta State University; University of Alabama-Birmingham; Wichita State University; University of North Carolina (minor); Truman State University (minor).

Models:  The proposed certificate program most closely resembles the programs of the University of North Texas and the University of Florida.

i. Scheduled program review date (within 10 years of program implementation)

7 years after implementation

9. Institutional curriculum committee review/approval date:

10. Will this program be offered on-campus, off-campus, or via distance delivery?  If yes, indicate mode of distance delivery.  Mark *distance technology courses.

On campus.

11. Identify off-campus location. Provide a copy of email notification to other institutions in the area of the proposed off-campus program offering.

12. Provide additional program information if requested by ADHE staff.



President/Chancellor Approval Date:

Board of Trustees Notification Date:

Chief Academic Officer:								Date:
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