ASSESSMENT WEBSITE INFORMATION

Unit: CECO Degree Centers and Instructional Sites Campus: Mountain Home
Chair/Director: Dr. Beverly Boals Gilbert

OUTCOMES:
Quality Advising, Satisfaction with Degree Center Operations, Degree
Major Offerings Consistent with Student Need, Satisfaction with Learning
Experience, and Optimal Course Delivery.

DATA SAY:
100% of students surveyed said their advising needs are being met and they are
satisfied with Degree Center operations at the Mountain Home Degree Center.

71% of students selected their major because it matched their career goals. 29%
selected majors that allow them to stay close to home.

22% of students were dissatisfied with their learning experience interacting with a
particular instructor.

85% of Business courses offered are online or web-assisted, and 44% of Business
majors prefer traditional, face to face delivery.

SO WHAT:
CECO is committed to providing students with instructors who can maximize their
academic success.

Business students may prefer more face time with faculty.

HOW WE CHANGED:
The college dean of the instructor in question was notified of this student concern and
responded appropriately.

A follow up 2014 evaluation will survey Business students to determine the positive
features of face to face delivery so that instructors can determine ways to incorporate
those features into online delivery.

WHAT WE GOT:
Outcomes will be reassessed in 2014.
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