
Customer Success

The DocuSign University Learning Portal provides access to a complete 
catalog of resources to help you get up and running and expand your skills.

Learning Portal Login

Self-paced learning 
Role-based courses help take your 
digital agreement skills to new heights, 
on your schedule

Complimentary

Hands-on Learning Labs
Learn about DocuSign features and  
get hands-on practice in our live, 
instructor-led Learning Labs

Complimentary

Deep Dive courses
Build expertise with interactive, 
instructor-led courses. Ideal for Admins, 
Template Creators and Project Managers

Paid courses

1/ Deep Dive course enrollment

Go to DocuSign University and explore the catalog

Search using the exact course title. From the course page, select the session 
date and time, then click “Enroll.”

Deep Dive course titles

DocuSign CLM Essentials DocuSign

DocuSign CLM Process Automation

DocuSign CLM Process Automation with Salesforce®

How to Accelerate Agreements

Template Fundamentals

Web Application Administration

2/ Click “Enroll” and log in with your DocuSign product credentials

Don’t have a DocuSign production account yet?

Select “Register” below the yellow bar to create an account using a personal 
email address. The account will be approved within one business day. Once 
enrolled in a specific date/time of a Deep Dive course you will receive a notice 
that you are on a waitlist. DocuSign University will respond within one business 
day to arrange invoicing or confirm payment has been processed.

Complimentary course enrollment

From the home page, scroll down and search the catalog to enroll in courses that 
interest you. Filter the catalog based on language, role-type, or preferred style 
of learning. If searching for a specific course, use the exact course title. For live, 
instructor-led Learning Labs, select the session date and time, then click “Enroll.” 
You can join live courses up to 15 minutes prior to the scheduled date and time. 
When you enroll in a course it will be added to My Courses on your dashboard.

Questions? Email our Learning Services team at DocuSignUniversity@docusign.com.

About DocuSign 
DocuSign helps organizations connect and automate how they prepare, sign, act on and manage agreements. 
As part of the DocuSign Agreement Cloud, DocuSign offers eSignature: the world’s #1 way to sign electronically 
on practically any device, from almost anywhere, at any time. Today, more than 500,000 customers and 
hundreds of millions of users in over 180 countries use DocuSign to accelerate the process of doing business 
and to simplify people’s lives.
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