
Banner 9 Core Meeting Recap 
June 6, 2018 

 
 
Attendees: 
Henry Torres  (ITS)      Ken Anderson (ITS)   
Margaret Watson (ITS)     Tracy Finch (Registrar/Admissions) x 
Christy Harvey (Advancement)    Ammie McDonald (Advancement)   x 
Sara Moser (ITS)      Justin Holder (ITS)   
Carol Barnhill X     Myra Goodwin (Controller’s Office)  
Brandy Hampton (Controller’s Office)  x   Russ Hannah (Finance)  x 
Fran Lincoln (Student Accounts)     Danielle Childers (Student Accounts)   
Terry Finney (Student Affairs/Financial Aid)  X Tonya Crittenden (Financial Aid)  
Karen Vardell (ITS) X     Kassie Pratt (Payroll)   
Lori Winn (HR)  x    Dr Mihir (IR/IE)  x 
Donna McMillon (Budget Office)   x   Bryan Austin 
Robin Harmon      Mallory Yarbrough x 
Mendy Hendrix (Advancement)  x    Kim Parker  x 
Ellena Cox (Financial Aid)    Vanessa Williams (Marketplace Coor.) x 
Lisa Glasco X      Traci Ellington x 

 
 

Upcoming Dates/Times of Interest: 

Tonight Banner Downtime – BAVL rebuild and updates to Transcript names.  Weekend of July 27, 2018 
will be our next regularly scheduled maintenance window 

Next meeting:  July 11, 2018 1:00 pm  (due to the 4th holiday of the month – see Bunker Banner 
Calendar in Outlook) 

Action Items: 

Add Banner 9 URL on MyCampus (ITS) 

If each area will begin to compile a list of FAQs and send to Marg, we will add a FAQ section to the 
Banner 9 website (All users & ITS) 

Recap: 

Specs for new machines for powerusers can be found on the Banner 9 Website 

July patches will be to both Banner 8 and 9 and will address several known issues and add some 
functionality. 

EOY downtimes were announced. 

RACT has a fresh overlay as of 5/8/18.  No one expressed a need for additional updates prior to testing. 



Progress Reports 

Advancement/Foundation:   

Christy reports “main users” are using Banner 9 exclusively.  They expect to train student and part-time 
workers in August and move all users to 9 thereafter 

Finance/HR/Budget: 

Kassie reports payroll is using Banner 9.  After discussion of printing issue, she will test printing W-2’s to 
make sure they could successfully produce reprints.  Myra indicated the printing issue – printing results 
are mis-sized and orientation is incorrect – the Controller’s area has to open and use Banner 8 for any 
print needs.  This is a known issue and ITS will review any new updates/resolutions, etc.  ITS will also 
consult with Shane for any Chrome configurations/plug-ins, etc. that he might be aware of.  Myra 
indicated the 9.3.7 update is the fix for the defect of the record count on FOAUAPP and Ken indicated 
that is in the list of patches scheduled for the 7/27 maintenance window. 

A question was posed about the {stay signed in} button – it does not affect the timeout setting of 1 hour 
– it is actually just keeping a cookie in the browser. 

Student Accounts/Treasurer: Fran and Danielle indicated ALMOST full participation on using Banner 9 
but the printing issue is a problem.  Also removing holds with 2 incognito sessions requires closing one.  
Ken suggested opening one in FireFox, one in Chrome and it shouldn’t require closing one to remove the 
hold. 

AState On-line:  90% of staff is using Banner 9 

FinAid:  70% of staff using Banner 9 – Print issue is problem 

Registrar:  Not available. 

 

 

 

 


