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You can search for a person’s profile and select
their Mobile number. Select SMS to send a
message to this applicant.
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Message No unsubscribes for email or mobile devices.
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Inbox

Received

| 10/03 01:03:38 PM
05/03 07:20:20 AM
04/30 02:46:58 PM
03/27 04:36:26 PM
02/02 11:18:43 AM
10/14 05:01:51 PM
06/20 08:09:37 AM
06/20 08:06:47 AM
06/20 08:05:23 AM
05/25 12:54:25 PM
05/25 09:00:53 AM
05/25 08:55:19 AM
05/24 07:39:56 PM
05/23 09:11:22 AM
05/23 08:06:45 AM
05/10 11:11:08 AM
05/09 05:34:08 PM
05/09 05:28:33 PM

| 05/09 05:00:55 PM
05/09 04:51:12 PM
05/09 04:46:05 PM
05/09 08:09:16 AM
05/09 08:07:21 AM
02/03 12:00:43 PM
11/28 03:57:34 PM
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Snippets
Gateway,
Switchboard

Your Assignments
Assigned
Unassigned

Open
Resolved
Junk
Deleted

Show All
Show Starred

All Tags
Your Roles

Administrator (All Access)
Admissions Inbox

You can respond to incoming messages via the
Inbox. Select the appropriate filters and click on
the message you wish to respond to.

Conversation with

Hi mgg =

Sendand Resoive ¥ [ o I | Iy )

Sender
Recipient

This is. . supmen | am trying to figure out how to get my high school transcript.

Snippets

History

Next Cancel

0/160 chars (0.01 credits)

Search Snippets...



Sending Mass Messages

Deliver Mallings +
Calendar
New Mailing o [search Mailings... | AL I:I
Quitreach
Name Method Status Start Date Updated Quitbox Y
Traditional: Canvas Activity Notification Recent Canvas Activity Email Running/Ongoing 01/29/2025 01/29/2025 Library . -
Content Bloc!
AQS: Canvas Activity Notification Missed You on Canvas! Let Us Know How We Can Sunnart Vau Frzil RunninalNnanina 01/17/2025 01/17/2025 TETiE Q
Early Alert Closed Notification (STUDENT) Early Alert Closed e X | 10/02/2024  10/02/2024 o
. +
Early Alert Closed Notification (SUBMITTER) Early Alert Closed Name |T st VIS | 09/24/2024 09/24/2024 - - +
Slate Admin Template Template Subject 01/30/2025 5MS Inbox
. 5 o Folder | Other v ‘ ‘ TEST ‘ / ‘ v | sl
Early Alert Reminder Early Alert Reminder Notification 12/16/2024
- Status
Quick Query Test User [ Keys, Kris ~ 12/11/2024 ANl Mailings
Quick Query Slate for Student Success UI Update Method SMS ~ o 11/26/2024 11/26/2024 Running/Ongging
Early Alert Mental Health Concern Counseling Template (Subject here) Hide from Timeline [ 10/04/2024 Running
Missing Class TEST Template (Subject here) 10/02/2024 Scheduled
TEST TEST 09/18/2024 Sompleted
Student Success General Template Template (Subject here) 07/11/2024 In Progress
coess
L Ready for Review
Undeclared Major Notification (Freshmen) Don't Forget, Declare Your Major! 11/08/2023
All Folders
AOS
Early Alert
o System
Save C: | Templates
ance Traditional

Undeclared Majors

Exdude archived
Include archived

Users

Slate (Arkansas State University Student Success)

Select Deliver > New Mailing > Method=SMS

Next you need to add your recipients either by
Query or Spreadsheet Upload.

D

Test SMS =
Method SMS
Folder TEST Edit Recipient Lists
User Kris Keys -
- Edit Message
Recipient Lists New Test
College Send Mailing
Current Status Not Running

Timing Send upen activation




Recipient List (Spreadsheet)

:

Recipient Lists N
L
New Query Upload Spreadsheet °
Upload Spreadsheet X B '1‘
Name ated Type List Type
New Test 12/2025 10:11 AM Query Include A Q
Upload one or more Excel spreadsheets (.xis or .xIsx) containing a header row and one or more data rows. It f-..
Slate (Arkansas State University Student Success) is imperative that any merge field names match across all uploaded recipient lists.

Filename Size Status
MSN_DNP Admits 20250207~ 67 kb
xlsx

@ Add Files || # Start Upload

Select Upload Spreadsheet > Add Files > Start
Upload > Close

Column headers are used for merge field names.



Recipient List (Query)

Recipient Lists

[
New Query Upload Spreadsheet New Query x
a
- L
Name Name |New Test Created Type List Type
Sharing [ Share query with other users with the query and query base permissions Q
Slate (Arkansas State University Student Success) List Type ++
Type |Cunﬁgurable Joins ~ ‘ N
Category e | Records hd ‘
Base | Person v ‘
Application

Application by Population
Organization Contacts

Organizations

Person by Population

Save Cancel

Select New Query > Set Type, Category, and Base

Select you Query filters and exports. Need at least
Name and Mobile (SMS)/Email (Email)

User Kris Keys
Base Configurable Jloins - Person Edit Properties
Execution Mode Retrieve only the new records since query was last run
Edit Permissions
Set Interaction
Preview Results
Display SQL
Snapshots
Copy
Exports
Person Name B Export -
Mobile Phene i1l Literal
w Custom SQL

Rename Exports

Filters Check logic Query Profiler — Matching Rows: 124

College Y Filter =



Setting Up Message

| o)
All Mailings
Edit Message
Test SMS
Sender ‘ ‘
Method SMS
- = Recipient [{{Mobile-Phone}} a | [Person-ame Edit Recipient Lists
User Kris Keys o Edit Message
Recipient Lists New Test Hi {{Person-Name}},
College IN Graduate Send Mailing
Type you message e
Current Statu Running
T Send upon activation Make sure to add the stop message
To opt out of A-State SMS, reply STOP)
Message Preview Message
Sender 112/160 chars (0.01 credits) Send Message
Recipient “
Save Cancel

Select Edit Message from the message’s main
page. Place mobile merge field in Recipient line.

*Mass Messages need to include the recipient’s

name and an opt-out message that includes
STOP.

This helps keep us listed as a trusted sender and
prevents messages from being blocked.

Messages over 160 characters will be split into
multiple messages
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Send Settings

Test SMS EEERd
Method SMS U
Fold TEST i ipik i

< Send Mailing x (P T L S -
User Kris Keys Fdt Message
Recipient Lists New Test Pre-Flight Checks No errors have been found. Pre-flight checks identify only the most Q
College IN Grz i common issues, so please still review your mailing before sending. 0 Send Mailing v
Current Status Not Running Estimated Redipients 124 recipients eligible for immediate delivery. f+
Cihg) Send upon activation The recipient count is determined from the following lists:
o 1. New Test (live) - 124 recipients
Message Preview Message
The mailing will use approximately 1.24 in credits, which assumes 0.01 in
Sender credits per message and delivery to all recipients without regard to Send Message
Recipient e destination country, formatting, suppression lists, or tariffs.
Recipient Lists New Test
Hi Batch Size (optional) Send max [:] messages and suspend.
Type you message Review [ This message is ready for review.
Make sure to add the stop message Qutbox ([C) send to outbox and do not deliver automatically.
To opt out of A-State SMS, reply STOP. Frequency ‘ Send mailing once ~ ‘
Timing @
Deduping ‘ Send only one message/recipient v
Send Mailing Save Settings Cancel

Slate (Arkansas State University Student Success)

Select Send Mailing.

Check Recipient number

Select Frequency, Timing, and De-duping
Select Send Mailing

Type SEND all caps when prompted

For more information on Slate messages visit:
https://knowledge.technolutions.net/docs/sms




