
You can search for a person’s profile and select 
their Mobile number. Select SMS to send a 
message to this applicant.

Sending Individual Messages



You can respond to incoming messages via the 
Inbox. Select the appropriate filters and click on 
the message you wish to respond to.

Inbox



Select Deliver > New Mailing > Method=SMS

Next you need to add your recipients either by 
Query or Spreadsheet Upload. 

Sending Mass Messages



Select Upload Spreadsheet > Add Files > Start 
Upload > Close

Column headers are used for merge field names.

Recipient List (Spreadsheet)



Select New Query > Set Type, Category, and Base

Select you Query filters and exports. Need at least 
Name and Mobile (SMS)/Email (Email)

Recipient List (Query)



Select Edit Message from the message’s main 
page. Place mobile merge field in Recipient line.

*Mass Messages need to include the recipient’s 
name and an opt-out message that includes 
STOP.

This helps keep us listed as a trusted sender and 
prevents messages from being blocked.

Messages over 160 characters will be split into 
multiple messages

Setting Up Message



Select Send Mailing.
Check Recipient number
Select Frequency, Timing, and De-duping
Select Send Mailing
Type SEND all caps when prompted

For more information on Slate messages visit:
https://knowledge.technolutions.net/docs/sms

Send Settings


