
Registration Guide
A-State Online Step-by-Step Instructions



Finding Schedule of Courses



To find a program’s schedule of courses: Go to the official A-State Online website (https://degree.astate.edu/) and select “Resources”

https://degree.astate.edu/


Choose “Course Registration and Schedules” from the drop-down menu



The Course Registration and Schedules page will open as shown below, scroll to the bottom of the page



Under “Schedule of Courses” select the appropriate link for your program



Program links will be displayed below the selected link, choose the link for your program



A schedule of courses for your program will open in a new tab as shown below

Parts of term are listed 
at the top of the chart 
in different colors

An “X” indicates what 
part of term the classes 
are available



Finding Correct CRNs



To find the correct CRNs for your classes: Go to “Course Registration and Schedules” and  scroll to the bottom of the page



Under Schedule of Courses select the link to “A-State Online Course Schedule Tool” (https://aos-programs.astate.edu/)

https://aos-programs.astate.edu/


The A-State Online Course Schedule Tool will open in a new tab as shown below, read the information about permits and prerequisites



Select the registration term from the “Term” drop-down box and your program from the “Programs” drop-down box



A list of classes will display on the page, write down the “CRN” of the classes you’d like to take

Check the right 
columns for permits 
and prerequisites (if 
needed, contact your 
academic advisor)



Registering for Classes



To register for classes: Login to my.AState (http://my.astate.edu), for help logging in contact IT Support at 870-972-3933

http://my.astate.edu/


The my.AState home page will open as shown below, select “Banner Self Service”



The Self Service home page will open as shown below, go to “Registration and Planning”



The registration menu will open as shown below, go to “Register for Classes”



Select a term for registration and select “Continue”

If you aren’t cleared for registration 
you’ll receive an error message and 
won’t be able to continue to the 
next screen. If this happens, contact 
A-State Online at 870-972-2920 or 
astateonline@astate.edu



Open the “Enter CRNs” tab on the Register for Classes page



The tab will open as shown below, enter one “CRN” per box and select “Add to Summary”

Adding a class to your summary does NOT mean you’ve 
successfully registered for the class. You must select 
‘Submit’ and the class status must show Registered in 
order to successfully register for classes.



The class will show the status Pending, to register for pending classes select “Submit”

If a class shows a Pending status, you 
have NOT registered for the class. You 
must select ‘Submit’ and the class 
status must show Registered in order 
to successfully register for classes.



A successful registration shows the status “Registered”

If an issue registering occurs, the status will show 
Errors Preventing Registration and a notification 
will list the class information and the error that 
occurred. If this happens, contact A-State Online 
at 870-972-2920 or astateonline@astate.edu

The weekly schedule shows all parts of term at 
once. Select a course title to view part of term.



Dropping Classes



To drop a class: Choose **Drop Web** (DD) from the Action drop-down box in your registration summary and select “Submit”



A successful drop shows the status “Deleted”



Creating a Self Service Plan



To create a Self Service plan: On the Self Service home page go to “Registration and Planning”



The registration menu will open as shown below, go to “Plan Ahead”



Select a term for planning and select “Continue”



Select “+Create a New Plan” on the Select a Plan page



Plan Ahead will open as shown below, enter the course information you’d like to use as search criteria and select “Search”

Open Advanced Search for 
more search criteria options.



Search results will appear, two things can be added to a plan: courses or class sections, to add a course select “+Add Course”



The course will show the status Pending in your plan summary, to add a class section select “View Sections”



Class sections scheduled for the term will be displayed, select “Add” to add a class section to your plan 



The class section will show the status Pending, after adding course and/or class sections to your plan summary select “Save Plan” 

To register for classes from a plan 
it’s best to add class sections to 
your plan. A class section has a CRN.



The first time you save you’ll be asked to name your plan, enter a name for your plan and select “Save”



A successfully planned course shows the status “Planned”

Courses are only saved to your plan if 
their status is Planned. Courses with the 
status Pending have not been saved.



Editing Self Service Plans



To remove courses from a Self Service plan: Choose “Delete” from the Action drop-down box and select “Save Plan”



A successfully removed course will no longer appear in the plan summary



To add individual course notes: Select the + sticky note icon in the Note column of the plan summary



A popup will appear, enter the note text and select “Save”



A successfully saved note has asticky note icon



To add whole plan notes: Select the + sticky note icon next to the plan name in the plan summary



A popup will appear, enter the note text and select “Save”



A successfully saved note has asticky note icon

Adding a whole plan note enables you to 
add all class sections in a plan at once 
when registering for classes from a plan.



To remove a note: Select thesticky note icon of the note you’d like to remove



A popup will appear, delete the note text and select “Save”



A successfully removed note reverts back to the + sticky note icon



Using a Degree Works Plan 
to Create a Self Service Plan



Select “+Create a New Plan” on the Select a Plan page



Plan Ahead will open as shown below, open the “Degree Works Plans” tab



‘Course’ and ‘Choice’ requirements from Degree Works will be displayed, to add a class section to your plan select “View Sections”

Courses with the same number in the “Choice 
Group” column are a choice group. You can 
choose to register for any one course within a 
choice group. If you selected a course choice 
within Degree Works, the selected course will 
say “Preferred” under the choice group number.



Class sections scheduled for the term will be displayed, select “Add” to add a class section to your plan 



The class section will show the status Pending, after adding class sections to your plan summary select “Save Plan” 



The first time you save you’ll be asked to name your plan, enter a name for your plan and select “Save”



A successfully planned course shows the status “Planned”

Courses are only saved to your plan if 
their status is Planned. Courses with the 
status Pending have not been saved.



Registering for Classes
from a Self Service Plan



Open the “Plans” tab on the Register for Classes page



The tab will open as shown below, there are three ways to register for classes: “Add All”, “Add”, or “View Sections”



Select “Add All” to add all planned class sections to your registration summary, or select “Add” to add individual class sections

Plans without a whole plan note will not 
have an “Add All” option; you’ll need to 
select “Add” for every individual class.

Adding a class to your summary does NOT mean you’ve 
successfully registered for the class. You must select 
‘Submit’ and the class status must show Registered in 
order to successfully register for classes.



The classes will show the status Pending, to register for pending classes select “Submit” 

“Add All” will only add planned class 
sections. A class section has a CRN.

If a class shows a Pending status, you 
have NOT registered for the class. You 
must select ‘Submit’ and the class 
status must show Registered in order 
to successfully register for classes.



A successful registration shows the status “Registered”

If an issue registering occurs, the status will show 
Errors Preventing Registration and a notification 
will list the class information and the error that 
occurred. If this happens, contact A-State Online 
at 870-972-2920 or astateonline@astate.edu

The weekly schedule shows all parts of term at 
once. Select a course title to view part of term.



If your plan includes courses, or one of your planned class sections no longer has open seats, select “View Sections”



The class sections scheduled for the term will appear as shown below, select “Add” to add a class section to your registration summary

Adding a class to your summary does NOT mean you’ve 
successfully registered for the class. You must select 
‘Submit’ and the class status must show Registered in 
order to successfully register for classes.



The class will show the status Pending, to register for pending classes select “Submit” 

If a class shows a Pending status, you 
have NOT registered for the class. You 
must select ‘Submit’ and the class 
status must show Registered in order 
to successfully register for classes.



A successful registration shows the status “Registered”

If an issue registering occurs, the status will show 
Errors Preventing Registration and a notification 
will list the class information and the error that 
occurred. If this happens, contact A-State Online 
at 870-972-2920 or astateonline@astate.edu
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