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WELCOME LETTER

Dear Students:

Welcome to Arkansas State University, home of the Red Wolves! We are pleased you have chosen A-State. We value your trust
and strive continually to meet your needs to the very best of our ability.  

I hope you will find this guide and the registration program helpful now and in the days to come. Our presenters are here to
answer your questions and assist however possible. 

The campus living experience adds an extra dimension to college life and we constantly work to provide that opportunity to as
many students as possible. To help meet the demand for housing, five sorority houses were recently completed, along with
expansion of the Honors Living-Learning Community. This adds to the substantial number of campus housing options already
available to students.

The Student Leadership Center is a source for opportunities to develop your leadership skills through participation in student
organizations and activities. Through these groups, you will expand your network of friends, and academic and professional 
contacts. Visit the Student Leadership Center website for an overview of the programs, organizations and opportunities available.

Finally, get to know your Student Government Association (SGA) representatives and share with them your comments and 
concerns. SGA is a constituency group in the shared governance process at A-State, and is the representative voice for students
in university matters.

I wish you the best for a successful academic year in 2015-2016.

William R. Stripling, Ph.D.
Vice Chancellor for Student Affairs
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Dear New Student,

Welcome to Arkansas State University. New Student Registration is intended to
support you in the transition to college life. There are many exciting and interesting
programs and services offered at Arkansas State University. Throughout your session,
you will have the opportunity to meet other incoming students, learn about student
life on our campus, and interact with faculty and staff from various academic
disciplines and departments. 

I encourage you to use this guide as a reference throughout your time at Arkansas
State. This Information Guide is filled with valuable material for you and your family,
and is created to serve as a resource for student expectations at A-State.

The Pack Leader student staff has been preparing for your arrival for several
months and they are eager to assist you through the day. These students are
involved in many aspects of campus life and maintain a high academic standard.
Please feel free to visit with any of them should you have any questions
regarding student life at Arkansas State.

Again, we are glad you chose A-State and look forward to sharing the programs and
services offered by the university.

Go Red Wolves!

Natalie Eskew
Assistant Dean
Leadership Center

WELCOME LETTER 
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PACK LEADERS

ERICA BLACKFORD
Marion, Ark.
Senior
Interdisciplinary Studies (Medical Sciences)

FAVORITE A-STATE ACTIVITIES:
Volunteer A-State
Occupational Therapy Student Association

KAYLIE DOGGETT
White Hall, Ark. 
Junior
Nursing

FAVORITE A-STATE  ACTIVITIES:
Baptist Collegiate Minitries
Volunteer A-State

TUCKER CRAIN
Jonesboro, Ark. 
Sophomore
Multimedia Journalism

FAVORITE A-STATE  ACTIVITIES:
Student Government Association
Greek Life



REBECCA NEUMANN
Cabot, Ark.
Senior
Early Childhood Education

FAVORITE A-STATE ACTIVITIES:
Student Activities Board
Greek Life

COURTNEY FRANCOIS
Little Rock, Ark.
Junior
Biology

FAVORITE A-STATE ACTIVITIES:
Greek Life
Campus Outreach

ROSS GRANT
Bryant, Ark. 
Junior
Chemistry and Biology

FAVORITE A-STATE ACTIVITIES:
Up ‘til Dawn
Greek Life

CALEB HOLLINGER
Sheridan, Ark.
Junior
Sports Management
Head Pack Leader

FAVORITE A-STATE ACTIVITIES:
Greek Life
A-State Athletics
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PACK LEADERS

JILLIAN PACE
White Hall, Ark. 
Senior
Mathematics

FAVORITE A-STATE ACTIVITIES:
Intramurals
Student Activities Board

CESAR MARROQUIN
Monette, Ark.
Senior
Broadcast Journalism

FAVORITE A-STATE ACTIVITIES:
Up ‘til Dawn Executive Board
Softball Club Assistant
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PACK LEADERS

EMILY PETERS
Marion, Ark. 
Senior
Interdisciplinary Studies

FAVORITE A-STATE ACTIVITIES:
The Honors College
Volunteer A-State

SKYLER JONES
Magnolia, Ark.
Junior
Exercise Science

FAVORITE A-STATE ACTIVITIES:
Circle of Trust
Student Activities Board

ALLYSON LOMAX
Hornersville, Mo.
Senior
Elementary Education

FAVORITE A-STATE ACTIVITIES:
Greek Life
Intramurals

MAKAYLA LYLES
Lake City, Ark.
Senior
Biology

FAVORITE A-STATE ACTIVITIES:
Greek Life
Student Activities Board

SAMANTHA OVERBY
Little Rock, Ark.
Junior
Marketing

FAVORITE A-STATE ACTIVITIES:
Greek Life
Intramurals

PETER YANG
Norman, Ark.
Sophomore
Strategic Communications

FAVORITE A-STATE ACTIVITIES:
Hispanic and Latino Outreach Association 
Residence Hall Association
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TELEPHONE GUIDE

Unless otherwise indicated, the prefix for all telephone
numbers on campus is 972. If you are dialing any of these
phone numbers from a campus phone, you only need to dial
the last four digits.

SERVICE AREAS

Admissions, Records and Registration ..............................3024
Career Services Center ........................................................3025
Cashier’s Window ..................................................................3847
Central Ticket Office ..............................................................2781
Computer Helpline ................................................................3933
Convocation Center ..............................................................3870
Counseling Center..................................................................2318
Disability Services ................................................................3964
Financial Aid ..........................................................................2310
Food Services ........................................................................2059
Health Center..........................................................................2054
International Student Services............................................2329
Information Technology Services ......................................3033
Leadership Center..................................................................2055
Library ......................................................................................3077
Circulation Desk ....................................................................2460
Reference Desk......................................................................3208
Media Services ......................................................................3432
Museum ..................................................................................2074
Parking Services ....................................................................2945
Post Office........................................................................932.7192
Recruitment ............................................................................2782
Red W.O.L.F. Center ..............................................................3800
Residence Life ........................................................................2042
Student Affairs........................................................................2048
Testing Center ........................................................................2038
University Police ....................................................................2093

RESIDENCE HALLS

Arkansas Hall .........................................................................2041
Collegiate Park ................................................................680.4469
Kays Hall .................................................................................2046
University Hall ........................................................................2051
The Village ..............................................................................2968
North Park Quads ..........................................................680.1599
Honors Living-Learning Community ............................680.1454
ROTC..................................................................................680.1470
Red W.O.L.F. Den ............................................................680.1451

COLLEGES AND DEPARTMENTS

Agriculture & Technology ....................................................2085
Business ..................................................................................3035
Media & Communication ......................................................2468
Education & Behavioral Sciences ......................................3057
Engineering ............................................................................2088
Fine Arts ..................................................................................3053
Graduate School ....................................................................3029
Honors College ......................................................................2308
Humanities & Social Sciences ............................................3973
Military Science ....................................................................2064
Nursing & Health Professions ............................................3112
Science & Mathematics ......................................................3079
University College ..................................................................3574

EMERGENCY NUMBERS

University Police ...................................................................2093
Emergencies (on campus) ......................................................9.911

(off campus or cell phone) ......................................911
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COMMON QUESTIONS

BOOKS
Obtain the syllabus from each of your classes that list all
books required. The A-State bookstore rents everything and
offers a best price promise. 
Where: A-State Bookstore
When: within the first few days of class
Phone: 870.972.2058
ArkansasStateBookstore.com

PARKING PERMITS
Obtaining a permit: online at AState.edu/Parking
When: after August 1
Review all parking regulations and tips when you obtain your 
parking pass.

INCLEMENT WEATHER POLICY
Only closed in extreme circumstances, please check the
website: AState.edu 

ARKANSAS STATE POST OFFICE BOX
A-State has its own USPS located on campus. In order to receive
any mail or packages (including online book ordering), each
student must rent his/her own post office box. In order to receive
mail, a student must have an offical P.O. box. There is NOT
mail service to the residence halls or anywhere else on campus.
Students need to bring one state-issued ID and A-State ID number,
along with cash or check payable to “Postmaster.” Stop by
the USPS during registration to avoid long lines in August.

USPS has a new, free service in which you may register for
when you rent your P.O. box. They now have package pick-up
from other couriers (FedEx, UPS, etc.) at your post office
box; “Real Mail Notification,” which will send an email or
text when new mail arrives in your P.O. box; and the “Signature
on File” option, so packages can be placed in a parcel locker
without your signature. Also, automatic renewal payments
can be scheduled so you can keep your same P.O. box for
the next year. Register for any (or all) of these services
when you rent your P.O. box.

STUDENT CLASSIFICATION
Freshman – fewer than 30 credit hours
Sophomore – 30 - 59 hours
Junior – 60 - 89 hours
Senior – 90 or more hours
Part-time – carrying less than 12 hours
Full-time – carrying 12 hours or more

TELECOMMUNICATIONS AND 
INFORMATION & TECHNOLOGY SERVICES
Phone and internet services are handled here.
Reach us at 972.3033.

RESIDENCE HALLS
ROOM SIZES

Room Size
Arkansas Hall 14’6” x 10’10”
Kays Hall 12’ x 13’6”
University Hall 10’10” x 14’6”

Honors 9’ x 10’ (Bedroom size)
Red Wolf Den 9’ x 10’ (Bedroom size)
Northpark Quads 9’ x 10’ (Bedroom size)

CLEP TESTS
The College-Level Examination Program allows students to
earn college credit by examination. If you need more information
about these tests, please call the A-State Testing Center at
870.972.2038.

WHERE TO GO BETWEEN CLASSES
Check out the Reng Student Union, Red W.O.L.F. Center,
Food Court and email stations.

GET CAMPUS INFO
The Herald – School newspaper
A-State App - For IOS and Android, A-State SmartCampus
Website – Find Leadership Center on the A-Z menu
Daily Digest - emailed directly to your s-mail account

HELPFUL TIPS
There are 10-minute breaks between MWF classes and 
15-minute breaks between TR classes.

A-State is a smoke-free campus.

ArkansasState ArkansasState ArkansasState
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ADMISSIONS, RECORDS 
AND REGISTRATION
RENG STUDENT UNION • 870.972.2031 • MONDAY - FRIDAY  7:30 a.m. - 5 p.m.

How do I add or drop a class? 
Classes can be added or dropped in MyCampus.AState.edu. Click on the “Self
Service” tab and click on “Student.” Click on “Registration.” Your “Registration
Status” will indicate if any problems exist that will prevent registration. 

Once you select “Add or Drop Classes,” you can create or alter your schedule.
This can only be done during specific times as indicated on the registration
calendar, which can be found on the Office of Admissions, Records and
Registration website at AState.edu/Registrar/Students/.

Where can I find A-State bulletins (course catalogs)?
You can find a lot of useful information about A-State by looking at the bulletin.
Bulletins can be found at AState.edu/Registrar/Students/ under the “Bulletins
and Degree Plans” tab.

Where can I find class schedules? 
Links to the class schedules can be found at AState.edu/Registrar/Students
under the “Registration” tab.

Where can I find a list of important dates? 
The complete list of important dates for each academic calendar can be
located at AState.edu/Registrar/Students/. 

Where can I get a copy of my class schedule?
Access your schedule online by logging in to MyCampus.AState.edu and 
clicking on the Self-Service (SSB) icon. Click on “Student”, then “Registration,”
then “Student Detail Schedule.” A “Week at a Glance Schedule”
also is available here. 

Where can I view my grades? 
Mid-term grades can be viewed instantly, as they are posted by the faculty
member. To view mid-term grades, go to MyCampus.AState.edu and click on the
“Self Service” tab. Click on “Student,” “Student Records,” and “Mid Term Grades.”

Final grading, however, will not be viewable until after all grading has been
posted. These grades will appear under “Student Records” and “Final Grades.”

Is is possible to repeat a course if I have previously taken it and
received a grade?
Recompute forms are found in the Office of Admissions, Records and
Registration. Forms can also be found at AState.edu/Registrar/Students/ under
the “Student Forms” tab. A maximum of 18 hours can be recomputed for
courses where grades of “D” or “F” were received. Course must be exact
or meet transfer criteria and cannot be recomputed if used to satisfy a previous
degree. Developmental and Intermediate courses are not recomputable.

How do I withdraw from the university?
Students must complete a withdrawal form and process in Advisement Services,
located in the Wilson Academic Advising and Assistance Center (972-3001).

What do I do if I’m coming back?
If you have been out for more than one year, you will need to complete the
Readmit Application form. The form can be found by going to the main 
A-State website at AState.edu and clicking on “Apply Now.”

You can contact the Office of Admissions, Records and Registration at
870.972.2031 if you have questions about readmitting at the undergraduate
level. 

Graduate-level students must readmit through Graduate Admissions.
You can contact Graduate Admissions at 870.972.2031. 

How do I change my major?
If you decide to change your major, you will need to visit the department or
college where your new major is currently located. Once you inform the
department or college of your change of major, they will complete the 
necessary forms to update your major. The Office of Admissions, Records
and Registration will update the change in the system to be reflected on
your records. 

Where can I obtain proof of enrollment?
For a letter of enrollment verification,  go to the Office of Admissions, Records
and Registration webpage at AState.edu/Registrar/S  tudents/. Click on the
“Registration” tab and then “Enrollment Verification.”

How do I change my name?
A ‘Change of Name’ form can be obtained in the Office of Admissions, Records
and Registration. A copy of your marriage license, divorce decree or
other legal documentation OR a copy of your driver’s license and
social security card reflecting your new name must be presented. 

If you are an employee, including part-time student worker or work-study,
this change must be done through Human Resources (972.3454).

How do I change my address?
Login to MyCampus.AState.edu and click on the Self-Service (SSB) icon. Click the
link “Personal Information.” Click “Update Addresses and Phones.”

How do I obtain in-state residency?
Residency applications can be obtained in the Office of Admissions,
Records and Registration or online at AState.edu/Registrar/Students/
under the “Student Forms” tab.

Where do I go to get VA information? 
You can visit AState.edu/Registrar/Students/Veterans/ for information
about Veteran Services. 

How do I find out information about Advanced Placement? 
You can visit AState.edu/Registrar/Students/AP/ for more
information about Advanced Placement. 

How do I transfer course work to A-State from another college?
You can find information about transfer course equivalencies and how
to transfer course work from another institution by visiting
AState.edu/Transfer.

Can I see this on my phone?
For IOS and Android devices, download A-State SmartCampus to
access grades, class schedules and alerts related to student accounts.
AState.edu/SmartCampus
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A-STATE ALUMNI ASSOCIATION
870.972.2586  •  MONDAY - FRIDAY  8 a.m. - 5 p.m.

BE INFORMED. 
What’s an Alumni Association? It’s people who love their alma mater, appreciate
their college years and want to keep the university experience going even after
graduation. The A-State Alumni Association has thousands of members who
enjoy the benefits of membership, including discounts that are good locally and
nationwide. 

Each year, the Alumni Association sponsors scholarships, reunions, Distinguished
Alumni honors, tailgate parties and special members-only events. 

BE INVOLVED.
When you return to A-State, be sure to stop by your home when you’re on campus,
the Cooper Alumni Center. The privately funded building is available for meetings,
reunions, weddings, parties and community events. It includes salons that can
form a large banquet room seating more than 200, reception areas, a history
room, board room and cozy spaces to relax and reminisce. 

BE SEEN.
The Callaway Terrace overlooking the lake at the Alumni Center is one of the
most popular spots. It contains engraved commemorative bricks available for
purchase. Bricks can honor yourself or a favorite professor, friend, family member,
Greek organization, student activity, athletic achievement, graduation, birthday,
marriage, new baby – just about anything. 

BE CONNECTED. 
You never know who you’ll see at the Alumni Center, but rest assured you’ll be
in good company. A-State alumni include NFL players and coaches, news
anchors, an LPGA champion, weather broadcasters, Nashville songwriters,
Broadway producers and Hollywood stars. We can count ambassadors, col-
lege presidents, Olympic athletes, award-winning artists, legislators and Army
generals. We can even claim the voice of Squidward on Spongebob
Squarepants plus TV star (and former Miss America) Debbye Turner, as well as
the former governor of our state, Mike Beebe.

HOW WILL YOU BE KNOWN? 

AStateAlumni.org

ASU Alumni Association AStateAlumni
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ATHLETICS
CONVOCATION CENTER  •  870.972.3880

ATHLETIC TEAMS
All A-State athletic teams compete at the Division I level.
Those include: football, men’s and women’s cross country,
indoor/outdoor track, men’s and women’s basketball, men’s
and women’s golf, women’s volleyball, women’s tennis,
women’s bowling,  baseball and women’s soccer.

All students may attend all regular-season sporting events
at no cost with a valid student I.D.

AStateRedWolves.com

AState Red Wolves
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ATHLETICS
CONVOCATION CENTER  •  870.972.3880

AStateSpirit @AStateSpirit @AStateSpirit

SPIRIT SQUADS
The spirit squads at Arkansas State University include the
A-State Cheerleaders, Red Wolves Dancers and our mascots,
Howl and Scarlet. You can always catch spirit squad members
at athletic events, community services activities and campus
functions. They are a positive representation of Arkansas
State University and are always showing their PACK PRIDE.

Tryouts for the A-State Cheerleaders, Red Wolves Dancers
and Mascots are held in the spring. Contact Paige Pauley,
head cheer/dance coach and spirit squads coordinator, at
ppauley@AState.edu for more information regarding the
spirit squads program. You may also visit their website at
Astate.edu/AStateSpiritSquads.
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BOOKSTORE
RENG STUDENT UNION • 2ND FLOOR • 870.972.2058
MONDAY - FRIDAY  7:30 a.m. - 5 p.m.

Our Best Price Promise program
is designed to give you the
best price on textbooks,
whether you’re buying, renting
or selling them back. If you
find a lower textbook price or
buyback quote, we’ll BEAT it by
10 percent. That’s a promise.
But it doesn’t stop there! The Best Price Promise also
extends to apparel too. If you find a better price on apparel
items-like hoodies, shirts, pants, ect., we’ll match the price
and BEAT it by 10 percent. 

Renting is, without a doubt, the 
cheapest way to get textbooks. In fact,
you can save up to 80 percent when
you rent your textbooks with the
Arkansas State Bookstore. Students
who rent from the Arkansas State
Bookstore save BIG! Any textbook we
offer, we rent. No hidden fees, no shipping costs. Plus, renting
from us can’t get any easier—just rent, use and return. 

Skip the line, buy online. Don’t want to
wait in line? No problem! Shop online
24|7 at arkansasstatebookstore.com
and you can pick up your order in store
for FREE. We also offer FREE shipping
online every day on every item.

Score extra cash when you sell
us your books in store or online.
Sell us your books at the end of
the semester and we’ll pay
more for ANY book! Quote. Sell.
Smile. Get your buyback quote
in-store or online at
BuyBack.Neebo.com.

The Arkansas State University Bookstore awards 40 students
per academic year a $250 rental textbook award. For more
information contact 870.972.2058 or Manager351@Neebo.com.

Neebo.com/Arkansas-State-UniversityMain-Campus

Arkansas State University Bookstore AStateBookstore AStateBookstore



information guide | 15

CAMPUS CARD CENTER
RENG STUDENT UNION  • ROOM 2205 •  870.972.2900 
MONDAY - FRIDAY  8 a.m. - 5 p.m.

WHAT ARE EXPRESS DOLLARS?
A-State Express is a purchasing account on the A-State
Express ID Card with no interest, service charge or annual
membership fees. Just present your ID Card when you pay,
and the amount of your purchase will automatically be
deducted from your Express Dollars account.

HOW DO I OPEN AN EXPRESS DOLLARS ACCOUNT?
Your Express Dollars account is a prepaid spending
account. Your Express Dollars account is activated by
depositing a minimum of $10.00 at the Cashier’s Window in
the Reng Student Union between 8 a.m. and 4:30 p.m.
These funds can be drawn out by presenting your A-State
OneCard at participating merchants on and off campus.
Additional money can be deposited into your account at any
time during the year at the Cashier’s Window, by phone
with a credit card, or through e-accounts via mycampus.
No cash can be withdrawn from the account; the money
will roll over from semester to semester.

Participating Merchants of Express Dollars:

Acansa Dining Hall A-State Concessions
A-State Ticket Office Cafe Ala Cart
Campus Store Domino’s Pizza
A-State Bookstore Food Court in Reng Student Union
Laundry Facilities Library
McAlister’s Deli Murdock’s
Parking Pay Stations Pizza Hut
Red Wolf Center Sam’s Eatery
Starbucks Coffee Textbook Brokers
Tropical Smoothie University Market Valero
Vending Machines Wild Hog Barbeque
Zaxby’s

Check our website: 
AState.edu/OneCard for new merchants accepting Express
Dollars.

Questions regarding your A-State OneCard should be
directed to:

Campus Card Center Carl R. Reng Student Union
P.O. Box 2640 870.972.2900
State University, AR 72467 OneCard@AState.edu

HOW TO OBTAIN AN A-STATE ONECARD?
All faculty, staff and students are required to have an 
A-State Express ID card.

Your first ID is free of charge. Replacement ID is $20.00
thereafter.

ID cards may be obtained at the Campus Card Center located
in the Student Union, Room 2205. A valid drivers license or
government-issued ID card must be presented to receive an ID.

WHERE DO I USE MY A-STATE ONECARD?
• A-State Concessions
• Athletic Events 

(Free Admission for registered students)
• Convo Ticket Office
• Express Dollars Spending Account 

(See Express Dollars section)
• HPESS Building
• Laundry Facilities
• Library
• Meal Plans
• Parking Garage Pay Stations
• Red W.O.L.F. Center
• Resident Hall Access

WHAT IF I LOSE MY A-STATE ONECARD?
Call 870.972.2900 to report your lost or stolen card and it will
be deactivated (no one will be able to use your card). Cards
can be reported lost or stolen through e-account.

Replacement cards may be obtained from the Campus Card
Center at a cost of $20.00.

Use it anywhere Discover® cards are accepted

Manage your money online with bill pay options

Get free withdrawals at any AllPoint® ATM or Centennial Bank ATM

Comes with checks that can be cashed free at any Walmart® location

Account can be reloaded by your school, you, your parents or your employer

The A-State OneCard is the only card you’ll need on campus or off:
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CAMP A-STATE
THE LEADERSHIP CENTER   •  870.972.2055  •  MONDAY - FRIDAY  8 a.m.- 5 p.m.

Camp A-State is a two-day, one-night program designed to provide
students with the information to help aid in the student’s transition
process to Arkansas State University. For more information on the
program, including dates, fees and how to register, visit
AState.edu, click Future Student, click New Student Registration
and the tab for Camp A-State. Space is limited, sign up today!

The Camp A-State program will include sessions on:
• Leadership •  Arkansas State History
• How to get involved on campus •  Benefits of being involved
• Skills for collegiate success •  College life
• Peer relations •  Teamwork and team play

Students  will also have the opportunity to meet current students, staff,
faculty and administrators from A-State. 

CAMP A-STATE PARTICIPANTS HAVE HELD THE FOLLOWING
LEADERSHIP POSITIONS AT ARKANSAS STATE UNIVERSITY:
• Global Student Leaders
•  Student Government Association President, Vice-President 

and Executive Board
•  SGA Executive Board
• Chancellor’s Ambassador
•  Pack Leaders
• Sorority and Fraternity Executive Council
• Resident Assistant
•  Resident Hall Council
• A-State Marching Band
•  Baptist Collegiate Ministry
• Campus Outreach
•  SGA Senator
• Reng Student Union Advisory Board
•  Student Activities Board President, Directors 

and Committee Members
• Black Student Association Executive Board
• A-State Reps
• Volunteer A-State Council

For more information, contact the Leadership Center at 870.972.2055.

CA
MPA-STATE

SUMMER201
5
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CAREER SERVICES
RENG STUDENT UNION   •  ROOM 2167  •  870.972.3025  •  Careers.AState.edu
MONDAY - FRIDAY  8 a.m. - 5 p.m.

Career Services offers a variety of services to help you
meet your career-related goals. Services are free to
A-State students and include the following: access to job
listings, individual career consulting, career-related 
workshops, on-campus interviewing opportunities
and career/job fairs.

JOB LISTINGS
As an A-State student or alumnus, you have free access to
job listings through your HireAState account. Login is 
simple through a link on your MyCampus portal or by 
following the links on the Career Services webpage at
AState.edu/Careers. Jobs are posted on a regular basis by
employers searching for part-time, full-time and internship
positions.  To access these jobs, you must have a résumé
approved by the Career Services’ staff.

CAREER CONSULTING
You can receive individual career consulting to assess and
explore opportunities related to your major, career plans
and goals. Services are available in-person, by phone or 
through video conferencing, or using Skype. Topic areas
include: resume and cover letter development, interview
preparation, job search and employment trend analysis.

WORKSHOPS
Workshops are scheduled regularly and presented to classes
and student groups throughout the year. Speakers include
industry professionals, alumni and others with subject-
matter expertise.  Topics include résumé and cover letter
development, interviewing, job search techniques, 
professional dress and appearance, and professional
dining etiquette.

CAREER AND JOB FAIRS
Career fairs take place during the Fall and Spring semesters
and attract companies from a variety of industries for
part-time, internship and career positions. You can also be
part of the on-campus interview program where you can
have the opportunity to interview with companies seeking
job candidates.

CONTACT US
For more information, visit Career Services in Suite 2167 of
the Reng Student Union, call 870.972.3025, email
Careers@AState.edu, or visit the website at
AState.edu/Careers
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CARL R. RENG STUDENT UNION
RENG STUDENT UNION  •  870.972.2056  •  MONDAY - SATURDAY  7 a.m.  - 11 p.m.
SUNDAY  10 a.m.  - 11 p.m..

YOU CAN EAT, PLAY, STUDY, RELAX, LEARN AND MAKE FRIENDS –
ALL UNDER ONE ROOF. 
Level one features the Acansa Dining Hall and Courtyard Food Court
featuring Chick-fil-A, Godfathers Pizza, Howl’s Campus Grill, Lobos
Rojos and Jump Asian Express. In addition, the Student Union has
Center Court, the Student Union Courtyard and Heritage Plaza. 

Level two features the Reng Student Union main offices, Campus
Information Center, Starbucks, Sun Belt Lounge, Campus Store, study
lounges, Leadership Center, Student Government Association, Student
Activities Board and student organization offices. In addition, a consolidation
of student service areas including Cashier’s Window, Student Accounts/ID
Center, Admissions, Records and Registration, Transcripts, Recruitment,
Financial Aid and Scholarships, Residence Life, University Police sub-station,
Career Services, Disability Services, Counseling Center and an expanded
A-State Bookstore are also now located on level two of the Student Union.  

Level three features the Testing Center, Multicultural Center, Heritage Plaza
Lounge, Alumni Lounge, Auditorium and Centennial Hall (ballroom), as well
as various other meeting rooms and lounge areas for your enjoyment. 

THE RENG STUDENT UNION IS ONE OF THE FINEST IN THE NATION,
OFFERING 237,000 SQUARE FEET OF STUDENT FRIENDLY SERVICES AND
PROGRAMS. IN ADDITION, EASY ACCESS TO THE FACILITY CAN BE MADE
BY USING THE ATTACHED 600-SPACE NORTH PARKING DECK. 

INTERNET LAB
The Reng Student Union Internet lab is located in the Sun Belt Lounge on the
second level. It contains 20 internet-connected machines. They  are available
for A-State students, staff and faculty to use free-of-charge and are available
during facility hours.

LEADERSHIP CENTER
This is the place to get involved on campus with information about leadership,
student organizations, events, volunteer opportunities and much more.

PHONE DIRECTORY
Reng Student Union....................................................870.972.2056
Leadership Center, Student Activities Board ........870.972.2055
Student Government Association ............................870.972.2050
Campus Information ..................................................870.972.3982
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COUNSELING CENTER
RENG STUDENT UNION  •  ROOM 2203  •  870.972.2318  •  FAX 870.910.8084  
MONDAY - FRIDAY  8 a.m. - 5 p.m.

The Counseling Center is committed to helping you benefit
as much as possible from your experience here at
Arkansas State.  This support may include helping you to
perform better academically, to cope with your emotions or
to be more effective in your relationships with others.  The
university environment can be exciting and challenging.  It
also can be highly stressful because you may face academic
pressures as well as pressures from family, friends and
loved ones at the same time.  While we work with students
who may be experiencing a crisis, our goal is to help you
deal with your concerns before they develop into more
serious problems. 

Psychologists and counselors, counseling interns and
counseling practicum students perform Counseling Center
services.  All professional staff are licensed and services
are always performed by those whose skills and training
are appropriate to the task. 

The Counseling Center is a department within the division
of Student Affairs.  Our mission is to provide services not
just at the Center, but also to the entire A-State community. 

Center staff members provide lectures and workshops at
sites across campus, in the residence halls and to student
organizations.  Center staff members are also available for
consultation to academic departments and other university
offices.  In addition, staff members sometimes teach courses
offered through the University College and the College of
Education & Behavioral Sciences.

The A-State Counseling Center is fully accredited by the
International Association of Counseling Services (IACS).

TIPS FOR SURVIVING UNIVERSITY LIFE:

• Go to class regularly. Take notes.
• Ask questions. Participate in class. Talk to your instructors.
• Make friends. Become involved in campus organizations.
• Form study groups.
• Learn university-level study skills. Study regularly.
• Ask for help when you need it.

WALK-IN HOURS:
Monday -Thursday Noon - 3 p.m.
Friday 9 a.m. - Noon
Appointments can be made by phone.
Info at Counseling.AState.edu 

CARING PROFESSIONALS ARE HERE TO ASSIST YOU WITH
THESE AND OTHER CONCERNS:
• Stress Management
• University-Level Study Skills   
• Personal Growth - Personal Issues                     
• Academic Concerns 
• Test Anxiety
• Social Anxiety 
• Depression-Adjustment Concerns
• Healthy-Eating Concerns
• Relationship Issues 
• Choosing a Major
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DINING SERVICES
SODEXO CAMPUS DINING SERVICES  •  RENG STUDENT UNION •  ROOM 2064 B 
870.972.2059   •   MONDAY - FRIDAY  7 a.m. -  5 p.m.

CHICK-FIL-A takes great pride in producing great chicken
sandwiches. Their motto is: “We didn’t invent the chicken, just the
chicken sandwich!” Using only 100 percent tender chicken
breasts, Chick-fil-A’s chicken sandwiches are delicious, seasoned
and prepared fresh daily. Chick-n-Nuggets are also available in
eight and 12-count boxes. The Grilled Char Chicken Garden
Salad is a full and healthy meal with a chicken breast, salad
greens, carrots, cherry tomatoes and cheese, topped with your
choice of dressing. Sides of waffle fries and coleslaw, and
refreshing, fresh-squeezed lemonade round out your yummy
Chick-fil-A meal.

GODFATHER’S PIZZA has been serving up hot, fresh pizza
since 1973. Godfather’s has mastered the art of making delicious
pizza pies piled high with your favorite toppings on our thick,
rich crust. Whatever your topping preference, we have a pizza
for you. Hot and spicy chicken wings and cheese breadsticks
top off the menu. Grab a drink, and we’ve got the perfect meal
deal for you.

JUMP ASIA EXPRESS is America’s leading food service brand
designed to satisfy with fast and flavorful Asian fare, a signature
stir fry bar and healthy options. Jump Asia Express offers many
healthy options to keep up with today’s health conscious consumer.
All Jump Asian Express products have 0 trans fat and no added
MSG. Choose from Vegan, Vegetarian, Gluten Free and
Low/Reduced Sodium options. We also offer Fit n’ Fresh entrees
that contain less than 500 calories. With Jump Asia Express, stir
fry bar customers select their favorite Jump sauce, protein and
vegetables. Their entree will be prepared fast, fresh and hot. 

Breakfast, lunch or dinner, HOWL’S CAMPUS GRILL is ready to
serve you your favorite foods fast. We can fix up just about anything,
from biscuits and gravy to breakfast burritos, to BLTs and cheese
sticks. Everything is fresh, delicious and made-to-order. Our char-
grilled burgers have been called some of the best in Jonesboro.
Watch for limited time specials, served on a rotating basis, that will
give you something new and exciting to try.

STARBUCKS will tempt you with their wonderfully roasted,
high-quality whole-bean coffees and rich, fresh-brewed
espresso beverages. In warm weather, drink an iced white mocha
or a Creamice; in the cold, try one of our vanilla cappuccinos
or a hazelnut latte. Don’t forget to grab a fresh-baked pastry or
a piece of cheesecake that will be the perfect accompaniment
to your drink. With our friendly service and exceptional menu,

this very special coffee bar is sure to please your cosmopolitan
tastes.

The CAMPUS STORE, located on the second floor of the
Student Union, is your own mini-mart, providing all the necessary
convenience items you may need. We have everything from
sodas to milk, Advil to gum, razors to shampoo, chips to bread,
frozen foods to fresh salads and sandwiches. We’ve got you
covered with a wide selection of grocery and toiletry items.
We’re your one-stop shop for all your convenience needs.

SIMPLY TO GO’s motto is “On your way to where you’re going”
because we serve fresh, fast food and beverages to take with
you. Featuring gourmet sandwiches and salads, Simply to Go is
conveniently located in the lobby of the Dean B. Ellis Library.
Our friendly, helpful staff will assist you with a choice from the
menu that includes Starbucks brewed coffee, breakfast items,
sandwiches, salads, desserts and bottled beverages. This is a
favorite stop for an on-the-go breakfast, lunch or snack. 

LOBOS ROJOS serves authentic Tex-Mex food. From tacos to
quesadillas, and anything in between, Lobos Rojos has what
you’re looking for. Try one of our three different salsas or our
spicy queso, or grab one of our huge burritos that are meals all
by themselves. With chicken, beef, pork or even tofu, our
selection of meats will satisfy any appetite. Guacamole and
sour cream, and many other fresh sides, will top off your meal
to perfection. Whether you prefer spicy or mild, or just cheesy
and delicious, our food will tempt your taste buds.

SUSHI WITH GUSTO is a superior line of sushi items made with
time-tested techniques, a one-of-a-kind recipe and the highest
quality seafood to ensure food safety, ideal freshness and delicious
taste. Sushi with Gusto’s original menu provides a variety of selections
in convenient carryout packages, making it well suited for students
on the go. The Sushi is made fresh daily on-site on campus by skilled
sushi chefs, and with over 50 tasty items, party trays, side items
and sauces, you are sure to find the sushi you crave. If not, just
ask and they’ll custom make something special just for you.

RESIDENTIAL DINING
ACANSA DINING HALL offers classic menus to remind you of
Mom’s home cooking, such as fried chicken, beef stew and

A-STATE DINING PLATE
Designed for iPhone and Android, the A-State Dining Plate
delivers real-time menu and nutrition for the Acansa Dining
Hall and Retail Restaurants. The app also includes for your
convenience an interactive map of dining locations, mobile-
exclusive deals, and a calendar of events hosted by A-State
Dining Services.
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DINING SERVICES
SODEXO CAMPUS DINING SERVICES  •  RENG STUDENT UNION •  ROOM 1007 F  •  870.972.2059   
MONDAY - FRIDAY  7 a.m. -  5 p.m.

RESIDENTIAL DINING
ACANSA DINING HALL offers classic menus to remind you of
Mom’s home cooking, such as fried chicken, beef stew, and
macaroni and cheese. Our chef also presents international
dishes from authentic recipes, such as tortellini in cream
sauce and stir-fried chicken and rice.

There are many choices for the diner at breakfast, lunch and dinner,
including a large salad bar, sandwiches and wraps, grill items,
pizza, fresh-baked desserts, assorted beverages, fresh fruit
and soft-serve ice cream. Our Aspretto Coffee will give you
that extra burst in the morning and keep you warm on chilly
days. Breakfast can be a full, hearty selection like biscuits and
gravy, or just fruit and a muffin – it’s your choice!

During the school year, we also present special events when the
menu is specific to a holiday or type of food. For example, we feature
an upscale Valentine’s Day dinner, birthday parties each month, a
fabulous Thanksgiving dinner, and even baseball park-themed
food on our baseball season opener day.

Our dining plans feature maximum accessibility and convenience for
busy students with unlimited access from 7 a.m. -9 p.m.
throughout the week. Visit Acansa Dining Hall as many times as you
want during a day, without spending more than your initial
investment. Dining plans are in effect for the academic semester,
except for official academic breaks and the period between academic
semesters. Dining plans are non-refundable. However, if you purchase
Flex dollars in the fall semester, any dollars left over will roll
over into your new plan, if you purchase a dining plan with Flex
dollars in the spring.

There are two meal plan options for freshmen living on campus,
which are purchased at the same time you purchase your residential
accommodations.

The seven-day plan offers just what you would expect: unlimited
access to Acansa dining hall, seven days a week during hours of
operation. This is our most economical plan, perfect for the
students who spend most of their time on campus. You can add even
more flexibility by choosing the seven-day plus Flex dollars plan,
giving you access to the Food Court and other retail dining areas.

The five-day plan operates the same as the seven-day plan, but is
designed for the student who prefers to eat on campus Monday
through Friday. If you travel on the weekends, this plan will make for
value-sense for you. And just like the seven-day plan, there is a
five-day plan that includes Flex dollars for maximum flexibility.

Flex dollars act as a declining debit on your student account and
are tax exempt, saving you nine percent in Jonesboro. Flex dol-
lars can be used at any dining location on campus — Acansa
Dining Hall, the Food Court, Simply to Go, Starbucks and Campus
Store. 

Upperclassmen and students living off-campus have the option of
choosing one of the traditional five- or seven-day plans, or a
Voluntary Meal Plan. These plans consist of a varying number of
block meals and Flex dollars. Voluntary Meal Plans are the ideal
option for students who don’t have time to leave campus for lunch,
only need to come to campus a few days a week, or don’t want to
lose that perfect parking spot. 

CATERING SERVICES
Our catering services rank among the best in Northeast
Arkansas. We have prepared a reception for former President Bill
Clinton and a dinner for Robert F. Kennedy, Jr., both speakers for the
Distinguished Lecture Series, with awesome reviews.

Day-in and day-out, we plan, design, prepare and deliver
catering services for all kinds of events. From continental
breakfasts to 500-person banquets, our catering staff attends to
every detail to make sure your event is the best it can be.

Our catering menus are available online on our A-State Web
page. Please visit us online, drop by our office located in room
2004 of the Student Union, or call us at 870.972.3859.

EMPLOYMENT
ASU Dining Services is one of the largest employers of students on
campus through their work in the Food Court, Acansa Dining Hall
and with catering. We offer flexible hours and a free meal each
time you work. It gives you a chance to “earn while you learn” and
build your resume. Working on campus is also very convenient for
students. Come by our main office to view open positions.

STUDENT BOARD OF DIRECTORS
Are you interested in helping us improve dining services and getting
paid? Sign up to be part of our Student Dining Committee that
meets with the general manager and dining managers to give us
valuable feedback on our services and products. The committee
meets once a month and has already made suggestions that
have been implemented. This is a committee where you definitely
can make a difference in the campus environment. Look for sign-
up sheets when you move into your residence hall, or contact
Patrick Dixon in Residence Life to find out how to sign up. 

WEBSITE: AState.edu/Dining
TWITTER: AStateDining

FACEBOOK: AStateDining
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DISABILITY SERVICES
RENG STUDENT UNION  •  ROOM 2181  •  870.972.3964 • MONDAY - FRIDAY  8 a.m. - 5 p.m.

 THE GOAL OF DISABILITY SERVICES
Disability Services (DS) is committed to providing opportunities
in higher education for students with disabilities who
demonstrate reasonable ability for college success. DS
staff strives to ensure access for students with disabilities
in compliance with Sections 504 and 508 of the Rehabilitation
Act of 1973 and the Americans with Disabilities Act as
amended (ADAAA). A-State offers a variety of support services
so students with disabilities are admitted and integrated as
completely as possible into the university. Responsibility is
shared with the student for requesting modification of campus
facilities and programs to meet individual needs. Students
are asked to make DS aware of any academic or architectural
barriers they encounter.

Students registered with Disability Services have access to
resources that will enable them to manage academic activities
in the university setting, which includes testing, note taking,
golf cart and assistive technology accommodations. Auxiliary
aids, accessible facilities and buildings, and reasonable
accommodations are provided for students in the classroom as
required. Accessible workstations are also available in various
academic computer labs.

DS is a student-centered, service-oriented department that
encourages A-State students to gain volunteer experiences.
Currently, more than 415 students volunteer through DS
each year. Students with and without disabilities are
encouraged to volunteer their time. Volunteerism includes
(but is not limited to) tutoring, mentoring, providing mobility
access, note taking and being a peer assistant.

Dr. Jenifer Rice-Mason serves as the director of Disability
Services and the ADA coordinator for Arkansas State
University. She is responsible for addressing compliance
issues involving disability laws and coordinating university
policies and procedures concerning individuals with disabilities.
As director, Dr. Rice-Mason endeavors to enable the university
to move forward to enhance the environment and opportunities
for persons with disabilities. 

Please feel free to contact Dr. Rice-Mason at 870.972.3964
and/or visit us online at AState.edu/Disability or in the Reng
Student Services Center Room 2181.

DELTA SIGMA OMICRON (DSO)
Delta Sigma Omicron (DSO) is a national fraternity.
Membership is open to students with disabilities and their
peers, A-State faculty and staff. The fraternity is actively
involved in public service, leadership and social programs
and activities in the community and at Arkansas State.
Involvement in DSO activities may facilitate students’ academic
achievement and sensitivity to others in the community.
Members and supporters of DSO may
participate in activities such as the Food
Drive, Spring Luau, DSO Homecoming
Tailgate Party, Thanksgiving Baskets
Program and the Christmas Angels program.
Additionally, membership may allow students
to serve as a volunteer in Disability Services Note taking
“Ghostwriter” Program and/or other support programs.
Come and be a part of the excitement and enrichment of
helping others. Membership applications may be obtained
from the DSO adviser, DS counselors or from the DSO website:
AState.edu/dso. For more information contact DSO at
870.972.3964 or email DeltaSigmaOmicronASU@yahoo.com.

DISABILITY SERVICES STAFF
● Dr. Jenifer Rice-Mason, director and A-State ADA/504 Coordinator
● Vaneta Harvey, physical accommodation specialist
● Corlisha Presley, Note-taking coordinator/associate director
● Jane Coburn, administrative specialist
● Dominique White, education counselor/adaptive testing 

coordinator
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FINANCIAL AID/SCHOLARSHIPS
FINANCIAL AID/SCHOLARSHIP OFFICE • RENG STUDENT UNION • ROOM 2078
870.972.2310 • MONDAY - FRIDAY  8 a.m. - 5 p.m.

Welcome to the Arkansas State University Financial Aid and Scholarship
Office. We work to meet individual student’s financial needs by
providing resources to students who would otherwise be unable to
pursue a college education. We are located on the second floor of
the Carl R. Reng Student Union between the Office of Residence
Life and the Office of Recruitment. Our office hours are 8 a.m. to 
5 p.m. Monday through Friday.

The Financial Aid and Scholarship Office coordinates the awarding
of grants, scholarships, loans and work-study funds to provide a
comprehensive financial aid package for our students. You may
find additional information about institutional scholarships, privately
funded scholarships, state student aid and federal student aid at
AState.edu/FinAid or by calling our office at 870.972.2310, or 
e-mailing us at FinAid@AState.edu. 

Students must apply for federal student aid by completing the Free
Application for Federal Student Aid (FAFSA) each year. The form is
available on line at fafsa.ed.gov after January 1. Students also
must maintain satisfactory academic progress each year to continue
receiving federal and state financial aid. If you have questions
concerning these requirements, please contact our office or go to our
website to find the satisfactory academic progress policy.

Students who have received institutional scholarships from the
Office of Financial Aid and Scholarships at Arkansas State University
have specific requirements to renew their scholarship each year.
Most A-State institutional scholarships require that students enroll
and pass a total of 30 hours per year (15 hours fall term and 15
hours spring term). If you must drop one of your classes, please
contact us to discuss available options. If you have questions
about the requirements to maintain your scholarship, please 
contact our office or go to the website to find additional information
about your scholarship requirements.

If you have received the Arkansas Challenge/Lottery Scholarship,
you must complete at least 12 hours your first semester and 15 hours
every semester thereafter.  Also, you must maintain a cumulative 2.50
GPA each year to retain the scholarship. You may find additional
information at the Arkansas Department of Higher Education website
at adhe.edu. 

Once again, welcome to Arkansas State University. We are happy
you are here and look forward to serving you over the next four years.
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THE FIRST YEAR EXPERIENCE 
UNIVERSITY COLLEGE • DEAN B. ELLIS LIBRARY • 870.972.3574

Welcome to a great first-year experience at A-State.

Your first year at college is not only exciting and different,
but in many ways it will set the tone for your entire college
career. You want to make new friends, get to know
professors, develop good study and problem-solving skills,
learn to use the library and research information, and
manage your time in a way that allows you to make good
grades and have time for campus involvement. The First-
Year Experience at A-State is designed to help you do just that.

An important part of the overall first-year experience at
Arkansas State is the Making Connections class for all entering
first-year students. Depending on your major, you may have
a course by a different name; however, the idea behind all
courses is the same – skills for college success. We also 
believe it is important that you make connections with a
faculty member and other students. Therefore, this course
is designed and taught in a way to allow you to interact
with peers. Your instructor will not only teach the class, but
serve as a mentor to you and your classmates, and may
even be your academic adviser.

Most Making Connections classes are part of an academic
learning community. Meaning, you and the other members
of your class will share common enrollment in another
introductory or general education class. When you attend
this class, you will already have a group of “friends” with
whom to study, share notes and discuss assignments.
Additionally, many of these friends may share your residence
hall as part of the FYRE or First-Year Residential Experience.

Academic Affairs and Student Affairs have been working
together to make the first year for A-State students as positive
and supportive as possible with first-year residence halls,
providing Making Connections courses for all students, and
making faculty members and administrators more available
to students. All that’s left is you and your commitment to
making your first year an academic and personal success.
Welcome to Arkansas State - we’re very glad you’re here.

MAKE YOUR FIRST 
YEAR THE BEST 

EXPERIENCE 
IT CAN BE!

FOR MORE INFO, CONTACT:
Kerry Tew, director, First Year Experience

University College
870.972.3250
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FOWLER CENTER
870.972.3471  •  P.O. BOX 2339, STATE UNIVERSITY, AR 72467   •  FAX 870.972.3748

Fowler Center, located on the campus of Arkansas State University, is
Northeast Arkansas’ source for world-class entertainment. Opened in
2001, the center is named in honor of Wallace and Jama Fowler, who
donated $5 million to Arkansas State University to complete construction
of the building–one of the largest gifts in the history of the university.  

The center is home to a 970-seat concert hall, a 344-seat proscenium
drama theater, the Experimental Teaching Theatre, the Bradbury
Gallery and the A-State Department of Theatre. Visitors to Fowler
Center enter through the elegant Grand Hall, featuring an elliptical
ceiling with a large, light-rope chandelier. The Grand Hall is a popular
venue for meetings, weddings and other events. It holds up to 400
people or can accommodate up to 200 for a seated dinner.

Fowler Center offers an assortment of cultural events and entertainment
for every taste, including premiere concerts, plays and art exhibitions.
Fowler Center’s Distinguished Performance Series features nationally
known artists such as Rhonda Vincent and the Rage, Mark O’Connor,
the Kenyan Boys Choir and the Arkansas Symphony Orchestra. For
younger audiences, the new Family Friendly Series presents 
entertainment at affordable ticket prices. Fowler Center hosts concerts
by the A-State Department of Music’s choirs, jazz and symphonic bands,
orchestras, opera, faculty recitals and the Lecture-Concert Series.

The Bradbury Gallery was established by an endowment in honor of
Charlotte (Chucki) Bradbury. The gallery features changing exhibitions
of contemporary art in all media and programs that promote the
understanding of art and its significance to society. Regionally, nationally
and internationally recognized artists are represented to inform viewers
of cultural developments across the U.S. and around the world. The
Bradbury Gallery is also the site of the Delta National Small Prints
Exhibition, an annually held, nationally recognized, juried print show.

Also housed in Fowler Center are the state-of-the-art teaching facilities
for A-State’s Department of Theatre including faculty offices, classrooms,
scene and costume design studios, a green room, dressing rooms, a
make-up classroom and a library. The A-State Department of Theatre
presents four fully staged productions each season and two additional
children’s plays as a part of a Summer Children’s Theatre program. 

For more information about events at Fowler Center, please visit 
YourFowlerCenter.com.

“Where Culture Comes Alive!”
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GLOBAL INITIATIVES
INTERNATIONAL PROGRAMS  •  870.972.2329 •  MONDAY - FRIDAY 8 a.m. - 5 p.m.

As ambassadors for internationalization, the staff members in
the Office of Global Initiatives seek to provide international 
experiences for the A-State community through the presence
of international students on the Jonesboro campus, and
opportunities for all students and faculty to pursue their
academic interests abroad. 

The Office of Global Initiatives provides six main services: 
1.  International admissions 
2.  International Student Services (ISS)
3. English training through the International 

Center for English
4. Recruitment 
5. Study Abroad
6. Online Programs

INTERNATIONAL STUDENT SERVICES
The ISS provides information, programs and services for
international students including new student orientation,
personal counseling and immigration advising. The office
also works to facilitate interaction between domestic and
international students through workshops, social programs,
trips and cultural excursions. The ISS collaborates with the
Multicultural Center and other groups to promote cross-cultural
activities and programs. For more information about
International Programs visit: AState.edu/a/International. The
International Student Services office is located in the
Administration building, room 118 on the A-State campus.

STUDY ABROAD
Study Abroad at Arkansas State is available to students in
all degree programs. The study-abroad program advises
students wishing to acquire international academic and 
cultural experiences. Offerings include international student
exchange programs, faculty-sponsored summer study and
programs through outside providers. The study abroad 
program also assists students in financing study abroad 
by helping with scholarship applications and by 
coordinating with the Office of Financial Aid. 
Learn more at: AState-sa.terradotta.com/ 

WEBSITE: AState.edu/a/International
E-MAIL: oips@AState.edu
PHONE: 870.972.2329
FAX: 870.972.3288
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HEALTH CENTER
STUDENT HEALTH CENTER •  870.972.2054 • FAX 870.972.2131

STUDENT HEALTH CENTER 
A-State’s Student Health Center (SHC) is like a primary care
doctor’s office whereby students can be seen for minor illnesses,
injuries, immunizations and general physical exams, as well
as specific female and male exams, and chronic health
conditions. There are two nationally certified Advanced
Practice Registered Nurses, APRN, a Licensed Practical
Nurse and a Registered Nurse on-site. Athletic Training,
Health Promotion and Nursing students rotate through the clinic.  

HOURS OF OPERATION AND LOCATION
The SHC is located on Red Wolf Boulevard, adjacent to First
Care and the Sports Medicine facilities.  Our entrance faces
the football stadium parking lot.  The SHC is open Monday
through Friday, from 8 a.m. to 5 p.m. Sick call (for acute 
illnesses) is from 8 - 9 a.m. and 1-2 p.m. Monday through
Friday. The SHC prefers for students to call to make an
appointment with one of the Advanced Practice Nurses.

ACUTE ILLNESS/INJURY OR EMERGENCY
If a student should become ill or injured during the hours the
center is not open, he or she may go to the First Care Acute
Care Center that is adjacent to the SHC, or to one of the local
emergency rooms at St. Bernard’s Regional Medical Center
or NEA Baptist Medical Center.  There are other Urgent Care
Walk-In Clinics also available in the city limits of Jonesboro. 

If an ambulance is needed from the residence halls, call 
9-1-1 and notify your RA. Arkansas State does not assume
responsibility for payment of emergency room fees, 
prescription or outside tests (x-rays, labs, etc).  

MISSION
The mission of Arkansas State’s Student Health Center is to
provide primary health care to students in an unbiased and friendly
environment that promotes student and community wellness.

Students should go to the A-State SHC webpage for more
information and pricing of services provided.

We appreciate your understanding and cooperation. If we
can be of any other service for you or answer any questions,
call us at 870.972.2054 or check out our web site ‘Health
Center’ on the A-State homepage.

Have a 
Healthy Day!
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HONORS
HONORS/HONORS COLLEGE ASSOCIATION • LIBRARY 103 • 870.972.2308 
MONDAY - FRIDAY 8 a.m. - 5 p.m.

The Honors College at A-State provides students with
opportunities to tailor their time and academic program to
help them become active, creative scholars and citizens.

CURRICULUM
• Special Honors sections of general education courses
• Honors-options courses in which students contract to 

perform advanced work in an upper-level course within 
the major/minor

• Variable topic honors seminars
• Honors independent study courses provide one-on-one 

learning
• Honors senior thesis
• Honors special provisions - course substitution of an 

upper-level course and graduate course for 
undergraduate credit

ADVANTAGES
• Small class size
• Opportunity to work closely and develop mentoring 

relationships with some of A-State’s best professors
• Progressive classroom environment with less 

formal lecture, more discussion and greater use 
of technology

• Special “smart” classrooms for Honors courses
• Opportunities for guided independent work
• Official notification of Honors graduation on diploma and 

transcript and commemorative Honors Medal award
• Membership in the Honors student organization: Honors 

College Association (HCA)
• Opportunity to study with other motivated and talented students
• Social and intellectual co-curricular activities sponsored 

by The Honors College, Residence Life and the Honors 
College Association

• Opportunity to develop an outstanding undergraduate 
career, which will appeal to employers, graduate 
and professional schools

HONORS COLLEGE ASSOCIATION (HCA)
HCA is an undergraduate student organization that helps
plan social events, academic and career support events, and
other activities for the benefit of Honors students at A-State.

ELIGIBILITY FOR HONORS STUDIES
•  First year students: composite ACT 27 or greater and a high

school GPA of 3.5 or above
• Current A-State students with 18 or more hours or 

transfer students with greater than 18 hours: GPA of 
3.25 or above may apply for Honors admission

STUDENT DEVELOPMENT
All A-State students, regardless of participation in Honors,
are invited to consult with the Honors College staff in their
efforts to pursue various academic opportunities, including
undergraduate research experiences, internships and practica,
off-campus programs and summer institutes, study abroad,
scholarships, admissions to competitive graduate and
professional schools, and fellowships for post-baccalaureate
studies. 

HONORS LIVING-LEARNING COMMUNITY
The Honors Living-Learning residential community provides a
safe, convenient and friendly place to live and study. The
complex includes a separate classroom building for events,
special activities and HCA meetings so Honors students can
truly live, learn and belong at A-State.

WEBSITE: AState.edu/Honors
E-MAIL: Honors@AState.edu
PHONE: 870.972.2308
FAX: 870.972.3884

Arkansas State University The Honors College

AStateHCA AState_Honors
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A-STATE IT STORE
SOUTH SIDE OF WILSON HALL • 870.972.3500 • ITSTORE.ASTATE.EDU
MONDAY - FRIDAY 8 a.m. - 5 p.m.

The IT Store is an authorized Apple campus store, which
sells a full range of Apple products and services in 
combination with accessories, from cases and stands to
speakers and headphones.  The IT Store also provides Pack
Pricing, which is a great way for college students, faculty
and staff to purchase Apple computers at discounted
prices.  The IT Store’s purpose is to provide the best 
technical service and support to faculty, staff and students
at A-State.  Students are able to receive everything 
tech-related they need in order to succeed in their 
collegiate endeavors.  The IT Store offers the opportunity to
learn about Apple products through workshops and other
events.  The IT Store has technicians that can help 
students, faculty and staff with technical support including:
running virus scanning, cleaning up web browser extensions
and installing various programs.  At the A-State IT Store, 
students can try out the latest MacBook Pro, check out the
Bluetooth speakers currently in stock, and hear the latest in
audio from Sol Republic, as well as Beats, all of which are
on demo.  With so much to offer, the A-State IT Store exists
to give students, faculty and staff the best in consumer 
electronics.  Stop by the IT Store located on the south side
of Wilson Hall (facing the arch) to learn more about the
products and services offered.

ASU IT Store ASUITStore

ASUITStore ASUITStore

ITstore.AState.Edu
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LEADERSHIP CENTER
LEADERSHIP CENTER • RENG STUDENT UNION • 870.972.2055 • FAX 870.972.3017

GET INVOLVED AT A-STATE
The Leadership Center consists of several major areas of
concentration. For each of the following areas, staff and
students create programming for the student body at A-State.
All events sponsored by this office are FREE to students
with a valid A-State ID. The professional staff members in
the Leadership Center are available to assist students by
promoting academic success, demonstrating positive leadership,
fostering a sense of diversity and encouraging students to
form a connection with the campus community.

• Greek Life
• New Student Registration
• Student Organizations
• WolfTracks Yearbook
• Student Government Association
• Student Activites Board
• Leadership Programs
• Volunteer A-State Council

The Leadership Center announces all events through several
forms of communication such as the Daily Digest, Inside A-State,
The Herald newspaper, posters and flyers around campus, and
mass emails to student organizations. If you are interested in a
specific event or in volunteering to assist in planning for an
event, stop by the Leadership Center to speak with a staff
member or student leader. The Leadership Center is located on
the second level of the Reng Student Union, Suite 2067. The
office is staffed from 8 a.m. to 5 p.m., Monday through Friday.

GREEK LIFE
Welcome to Arkansas State University. The A-State Greek Community
has long been known for scholarship, leadership, community service,
campus involvement and lifelong friendships. Our Greek letter 
fraternities and sororities affiliated with our university have built a strong
reputation for upholding these principles. The A-State Greek Community,
the alumni and current students will expect you to continue the positive
legacy that has been established. Membership in a fraternity or sorority
is like having a home away from home. You will foster deep friendships
with your brothers or sisters and they will become your family here
at A-State. The memories you share with them will last a lifetime.

Interfraternity Council (IFC)
The North-American Interfraternity Conference is the primary
advocate and support for 64 inter/national fraternity organizations.
The NIC’s mission “serves to advocate the needs of its member
fraternities through enrichment of the fraternity experience,
advancement and growth of the fraternity community, and
enhancement of the educational mission of the host institutions.“
The NIC is also committed to enhancing the benefits of fraternity
membership.

At Arkansas State University, there are eight NIC organizations.
They include Alpha Tau Omega, Alpha Gamma Rho, Kappa Alpha
Order, Lambda Chi Alpha, Pi Kappa Alpha, Sigma Chi, Kappa Sigma
and Sigma Pi.

National Panhellenic Conference (NPC)
The National Panhellenic Conference is the primary advocate and
support organization for 26 inter/national women’s fraternities and
sororities, its members, and college and alumnae councils. The
mission of National Panhellenic Conference is “to promote the
values of and to serve as an advocate for its member groups in
collaboration with those members, campuses and communities.”

Arkansas State University has five sororities that belong to the
National Panhellenic Conference. They are Alpha Gamma Delta, 
Alpha Omicron Pi, Chi Omega, Delta Zeta and Zeta Tau Alpha.

The National Pan-Hellenic Council Incorporated (NPHC)
The National Pan-Hellenic Council Incorporated is the primary
support and advocate for all NPHC organizations. The stated
purpose and mission of the organization is “unanimity of thought
and action as far as possible in the conduct of Greek letter collegiate
fraternities and sororities, and to consider problems of mutual
interest to its member organizations.”

A-State Leadership Center AState_LC

@AStateifc

@stAteNPC

AState_NPHC

AState_LC

Arkansas State University Greek Life AStateGreeks



information guide | 31

LEADERSHIP CENTER
LEADERSHIP CENTER • RENG STUDENT UNION • 870.972.2055 • FAX 870.972.3017

Arkansas State University has seven fraternities and sororities that
belong to the NPHC. They are Alpha Kappa Alpha Sorority, Inc., Alpha
Phi Alpha Fraternity, Inc., Phi Beta Sigma, Zeta Phi Beta, Iota Phi
Theta, Kappa Alpha Psi and Omega Psi Phi Fraternity, Inc.

Contact information: 870.972.2055 or ahurdle@astate.edu
Location: Leadership Center, Reng Student Union, Suite 2067
Website: AState.edu/LeadershipCenter

VOLUNTEER A-STATE
#makeASTATEment
Make a Statement at Arkansas State University. Volunteer!

Volunteer Services available opportunities
• Partners with more than 20 area non-profit agencies
• Alternative Spring Break 
• Volunteer Council
• Official documentation of volunteer hours served

Contact Information:  870.972.2055 or kebuckley@astate.edu
Location:  Leadership Center, Reng Student Union Suite 2067
Website: AState.edu/LeadershipCenter/Volunteer

STUDENT ACTIVITIES BOARD
The Student Activities Board plans entertaining and educational events
for the campus community. Events are planned by the students for the
students. Throughout the semester, students have the opportunity to
participate in a wide variety of events including Order of the Pack,
Homecoming, Mardi Gras, A-State Pride Day, Springfest, Welcome
Week, speakers and cultural events.

Student Activities Board directors are selected each March through
an application and interview process. Volunteer event committees
meet regularly throughout the year to plan and implement events
sponsored by SAB. 

STUDENT GOVERNMENT 
ASSOCIATION
The Student Government Association
is the voice of the student body at
Arkansas State University. Senators
and staff seek to provide advocacy
and support by highlighting key
campus issues, serving on university
committees and participating in the
university shared-governance process.
The Student Government Association raises
awareness by sponsoring Campus Safety Walk-Through, hosting
Rugby Day, conducting a Clean Energy Forum and passing a
resolution to allow students 24-hour access to a specific computer
lab on campus.

The Senate consists of elected student representatives for each
classification and academic college, as well as representatives
for the non-traditional student population, the international
student populations, ROTC and the Honors College. President,
vice president and senator elections are conducted each
March, and Freshman senator elections are every September.
The elected president and vice president appoint an administration
consisting of a parliamentarian, cultural diversity directors,
public relations director, chief of staff and secretary.

Contact Information:  SGA@smail.AState.edu
Location:  SGA Office, Reng Student Union 2nd Floor

SAB COMMITTEES
HOMECOMING  •  SPRINGFEST • CULTURAL EVENTS

ISSUES AND AWARENESS LECTURES •  WELCOME WEEK
MARDI GRAS  •  ORDER OF THE PACK • A-STATE SPIRIT WEEK 

FOR MORE INFORMATION ON HOW TO GET INVOLVED, 
CALL US AT 870.972.2055 OR SAB@SMAIL.ASTATE.EDU

AState Student Activites Board

AStateSAB AStateSAB

Arkansas State SGA ASUSGA AStateSGA

Volunteer A-State Volunteer A-State VolunteerAState



32 |  arkansas state

LEADERSHIP CENTER
RENG STUDENT UNION • 870.972.2055 • FAX 870.972.3017

YEARBOOK
DISTRIBUTION 
Get your copy of the WolfTracks Yearbook at Campus Information in the Reng
Student Union.  The Yearbook is a spring yearbook, which means it is distributed
during the spring semester, typically in April.  Please bring your current
A-State student ID.

PICTURES
Individual student pictures will be taken in the fall semester in the Reng
Student Union at no additional charge. Students should watch for announcements
in the Daily Digest and The Herald, or watch for flyers posted around campus.
In order to have your picture placed in the yearbook, please bring your A-State
ID with you during picture week.

STAFF
The staff includes an editor-in-chief, events coordinator, caption and copy
writers, and photographers.  Selections are in the spring; however we reserve
a few positions for incoming freshmen.  We also utilize a large group of
volunteers throughout the year.  You do not have to be a journalism major
to be on the yearbook staff.  Membership is open to any student.  

REGISTERED STUDENT ORGANIZATIONS
The students at Arkansas State University sponsor a wide variety of student
organizations on campus. These organizations allow students to become
connected with peers who share similar interests.  Being a member of a student
organization provides an avenue for students to stay connected outside of the
classroom, meet new friends, and explore academic and social interests
with other students. 

The Leadership Center offers advisement to student organizations on campus. In
addition, the Leadership Center maintains an accurate listing of all student
organizations and provides contact information for those students interested
in joining a specific organization. Currently, students have the opportunity to
join academic, club sports, special interest, Greek and religious organizations on
our campus. For a complete list of current registered student organizations, visit
AState.edu/LeadershipCenter or contact the Leadership Center at 870.972.2055.
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MULTICULTURAL CENTER 
RENG STUDENT UNION SUITE 3003 • 870.680.4052

“NOT JUST A SPACE, BUT A PLACE FOR ALL.”
Located on the third floor of the Carl. R. Reng Student Union, the Multicultural
Center (MC) strives to sustain an inclusive campus environment that values
and respects all members of the university community.

MISSION
The Multicultural Center offers innovative and transformative educational,
cultural and leadership experiences that maximize students’ potential. The
center also provides opportunities for learning and engagement for campus
and community constituents.

SERVICES
-Comfortable (Home-away from Home) Environment
-Learning Environment
-Resource Center: Books, Magazines, Artifacts and More
-Student Advocate
-Study Lounge
-Computer Lab
-Meeting and Programming Space

HOURS & CONTACT INFORMATION
Monday-Thursday: 8 a.m. -9 p.m.
Friday: 8 a.m. -5 p.m.
Location: Carl R. Reng Student Union,  3rd Floor- Suite 3003

Contact Information:  870.680.4052 or AStateMC@AState.edu
AState.edu/MulticulturalCenter

NON-TRADITIONAL STUDENT SERVICES
WHAT IS A NON-TRADITIONAL STUDENT?
-Students who are 25 years or older
-Students who did not enter college after high school
-Students who are married or single with children
-Students who commute 30 miles from the university
-Students who are working professionals

MISSION
The Office of Non-Traditional Student Services helps connect non-traditional
students to Arkansas State University and Jonesboro by providing
educational and social resources and programs to help ensure success for
all non-traditional students.

Contact Information: 870.680.4052 or AStateMC@AState.edu
Location: Carl  R. Reng Student Union, 3rd Floor-Suite 3003

AState Multicultural Center
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PARKING SERVICES
NORTHPARK PLAZA, SUITE D (E. JOHNSON AVE) • 870.972.2945 
MONDAY - FRIDAY  8 a.m. - 5 p.m.

Email:  parking@AState.edu
Fax:  870.972.3980
Web:  AState.edu/Parking/

Our office is located at the corner of Johnson Avenue and
Caraway Road, across the street from Subway.

Visit our web site for all the latest parking information. 
AState.edu/Parking/

GENERAL INFORMATION

• All students must display a parking permit from any 
vehicle parked on the A-State campus.

• Parking permits must be displayed at all times, including 
the first day of classes.

• All students are responsible for knowing the latest parking
regulations.

• Special regulations apply to resident parking, so 
residential students are advised to read the 
regulations carefully.

• Special regulations apply to commuter students.  
Commuters should carefully read the latest version 
of the regulations.

• The latest version of the parking regulations is viewable 
online at AState.edu/Parking/.

• Permits for 2015-2016 are valid through August 31, 2016. 

• Permit charges will be applied to student accounts and 
may be paid online, by phone or at the Cashier’s Window 
in the Student Union (contact Student Account 
Services for the latest account and payment information)

• Parking permits are available online through the 
myCampus web portal. Instructions are available at 
AState.edu/Parking. 
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RED W.O.L.F. CENTER
870.972.3800  •  RED WOLF CENTER

Campus Recreation provides students a variety of activities
that contribute and promote the overall health, social 
development and healthy lifestyle. Our recreation center is
a state-of-the-art facility with many activities to be involved.

As soon as you are an enrolled student at A-State, your
new student ID will enable you to use the recreation facility.
Make sure when you come to work out, you always bring
your valid student ID, come in proper workout attire (no
denim or sandals) and you must bring a towel. Guests may
utilize the facility for a $3 guest day pass, when accompanied
by a member.

RED W.O.L.F. CENTER
• Basketball Courts
•�Cardio Area
• Group Fitness Studio
• Indoor Track

• Table Tennis
• Fitness / Free Weights
• M.A.C. Gym
• Rock Climb Wall

CLUB SPORTS
• Rugby
• Cricket
• Shooting Sports
• Spirit Groups

• Softball
• Men’s Soccer
• Ultimate Frisbee

WELLNESS PROGRAMS
• Group Fitness Classes
• Fitness Assessment

• Personal Training Options
• Fitness Challenges

INTRAMURAL SPORTS
• Structured Environment
• Competitive Sports
• More than 25 Activities
• Evening Game Times

• Team, Individual, Staff
• Student Organizations
• Job Opportunities
• Fun Work Environment

Arkansas State University Red WOLF Center

AStateCampusRec AStateCampusRec

Arkansas State University Intramural Sports

Arkansas State University Climbing Wall

Arkansas State Club Sports
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Students living in residence halls ...
• will earn higher grade-point averages than students 

living elsewhere.
• are less likely to drop out of college.
• will develop better study habits than students living at home.
• will become more involved everywhere, especially in 

student recreational activities.
• will have more contact with other students and a 

more satisfying social life.  

These somewhat surprising statements have been documented in
several independent studies conducted by professional educators
over the past few years at many different colleges.

Arkansas State University offers a residence hall system with a
sound academic and social atmosphere.  Each residence hall
provides facilities to satisfy the daily needs of A-State students.

RESIDENCE HALL SERVICES
A-State’s residence halls are conveniently located near classroom
and administrative buildings. Your residence hall room is provided
with cable and high-speed internet connections, both wireless and
hard- wired. Students are welcome to bring their own
microwave or refrigerator (4.0 cubic foot max).

Each first-year hall has a 24-hour reception desk to facilitate
communications, greet visitors, offer assistance to residents and
provide an important part of our security program.  All residence
halls provide study areas and laundry facilities.  

All first-year students are required to live on campus and participate in
the First-Year Residential Experience (FYRE) program at Arkansas
State University. FYRE is a dynamic opportunity to build camaraderie
with other first-year students. In a living space designed
specifically to enhance your first-year college experience, you will
be given unique learning opportunities and the direct support
of staff to guide you through your exciting freshman year at A-State.

ARKANSAS HALL
Arkansas Hall is home to 352 first-year male students.  This suite-
style building is furnished with wooden bunkable beds, dressers,
desks and chairs. Students can arrange their rooms in many ways.
The beds can be adjusted to different positions to allow students to
choose a traditional arrangement or one that gives them more floor
space. Arkansas Hall offers a central kitchen, spacious main
lobby, study lounges, a laundry and vending room. Arkansas
Hall is located near Fowler Center and the Convocation Center.

KAYS HALL
Kays Hall, an 11-story high-rise, houses 442 first-year students in suite-
style accommodations.  This coeducational residence hall houses
males and females on different wings, with card access to the building
as well as to wings.  Each room has a sink in addition to the standard
furnishings.  Residents of Kays have use of the attractive main lobby,
five comfortable lounges (complete with microwaves), a central
kitchen, and laundry and vending rooms.  Kays is conveniently
located close to the Student Union and classrooms.

UNIVERSITY HALL
University Hall accommodates 288 first-year female students. This five-
story, suite-style building has a computer lab, laundry and vending
room, and central kitchen.  Students can arrange their rooms in
many ways.  The beds can be adjusted to different positions to
allow students to choose a traditional arrangement or one that
gives them more floor space.  University Hall is located near the
center of campus.

NORTH PARK QUADS
Northpark Quads accommodates 836 students in five separate
residential buildings.  The complex includes a Commons Building
with a laundry, kitchen, meeting rooms and administrative offices.
Students live in four-bedroom, two-bath suites.  Each suite
includes a living room and kitchenette.  Bedrooms and living
rooms are furnished.  Northpark is reserved for students with at
least one year of college experience or first-year students enrolled
at A-State during the summer prior to occupancy.  The Northpark
Quads are located between Caraway Road and University Loop
East on the north side of the campus. Building two contains
the Global Engagement Living-Learning Community. Building
one and two remain open during breaks. 

COLLEGIATE PARK
Collegiate Park is a 330-bed apartment complex.  Juniors, seniors and
graduate students may choose one of the following configurations:
two bedrooms/two baths, two bedrooms/one bath, four-bedroom/
two-bath flats, and four-bedrooms/two-bath townhouses.  
Each apartment is fully furnished and includes a kitchen with a
standard sink, refrigerator and stove, and individual bedroom
locks.  Residents enjoy a clubhouse with the following amenities:
swimming pool, laundry facilities and meeting rooms.
Collegiate Park is a community with gazebos and volleyball
courts.  Rent includes utilities, cable and access to university
computer data lines.

RESIDENCE LIFE
RENG STUDENT UNION • 870.972.2042 • MONDAY - FRIDAY  8 a.m. - 5 p.m.
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RESIDENCE LIFE
RENG STUDENT UNION • 870.972.2042 • MONDAY - FRIDAY  8 a.m. - 5 p.m.

THE VILLAGE
The Village consists of 50 two-bedroom houses and 191 apartment
units. The houses are furnished with refrigerators and stoves; washer
and dryer connections are included.  Apartment configurations
include one-bedroom, two-bedroom and three-bedroom units.
Apartment amenities include a refrigerator, stove, dishwasher and high-
speed internet connection; washer and dryer connections are
available.  Both the houses and apartments include local phone
services and cable.  To live in the Village, students must meet at least
one of the following conditions; (1) married, (2) 26 years of age or
older, (3) enrolled in graduate school, or (4) have custody of a
dependent child or children.

HONORS LIVING-LEARNING COMMUNITY
The Honors Living-Learning Community is composed of four residential
buildings housing 323 students and a classroom building. First-year and
returning students who have been admitted into the Honors College can
live in this suite-style community. Students will have access to the on-
site laundry, lounges and courtyard. Students residing in the Honors
Living-Learning Community will be exposed to a wealth of programs
and activities designed to enhance the Honors College classroom
experience. The Honors Living-Learning Community is located between
Danner Avenue and Honors Avenue.

RED WOLF DEN
Red Wolf Den is a 189-bed apartment complex for students who have
earned at least 60 hours of college credit. Students choose from two
bedroom/one bathroom, three bedroom/one bathroom, and four
bedroom/ two bathroom apartments. Each apartment is fully furnished
and includes a kitchen and living room. Bedrooms are equipped
with full-sized beds. Rent includes utilities and  cable, as well as
wireless and hardwired internet access. Red Wolf Den is located
north of Northpark Quads.

ROTC LIVING-LEARNING COMMUNITY
The ROTC Living-Learning Community houses 50 Reserve Officers
Training Corps cadets dedicated to improving leadership and unit
cohesion. First-year and returning students will live in this three-story,
suite-style community. Students may select either two bedrooms/
one bathroom or four bedrooms/two bathrooms configurations.
Students have access to a multi-purpose room, on-site laundry,
lounges and study rooms. The ROTC Living-Learning Community is
located on Danner Avenue.

STEM DEN
The STEM Den consists of 50 students who are at least sophomore
status and participating in science, technology, engineering, math
and related disciplines. Students who live in this three-story style
community may select either two bedrooms/one bathroom or four
bedrooms/two bathrooms configurations. Students have access to
a multi-purpose room, on site laundry, lounges and study rooms.
The STEM Den is located on Honors Avenue.

GREEK VILLAGE
Arkansas State University’s Greek Village is composed of five
houses, each accommodating a sorority. The following Greek
organizations have a sorority house: Alpha Gamma Delta, Alpha
Omicron Pi, Chi Omega, Delta Zeta and Zeta Tau Alpha. Each two-
story house includes a large chapter room, television lounge,
kitchen and laundry. Twenty sorority women who are at least
sophomore status reside in each house. Rent includes all utilities
and cable, as well as hardwired and wireless internet access.
The Greek Village is located along Aggie Road in close proximity
to the Red W.O.L.F. Center.

CHOICES: A NEW INDEPENDENCE
Returning residents have the opportunity each spring to register for
the residence hall of their choice.  New students are assigned on a
first- come, first-served basis, so the earlier your application is
completed with your $100 refundable deposit, the better the chance
your housing preferences can be met and you can be approved.
Every effort is made to honor hall, roommate and lifestyle prefer-
ences.  Roommate preferences will be honored if both applicants
request each other, indicate on their applications a higher priority
for roommate than hall or lifestyle preference and open rooms
are available.  On your application you will have the opportunity to
indicate your choices for a specific hall, room, roommate, lifestyle
option and meal plan.  Your priority is based upon the receipt of
your refundable $100 space reservation/security deposit and the
completion of your online room and board application.

You have the choice of participation in one of four meal plans: five-
day + 200, five-day + 250, seven-day + 150, or seven-day + 350 meals
per week. Food Services offers unlimited access to the dining hall
during hours of operation and well-balanced, nutritious and
diverse menus that appeal to a wide variety of people.  
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TREASURER’S OFFICE
RENG STUDENT UNION • ROOM 2146  •  870.972.2285
TREASURER’S OFFICE - MONDAY - FRIDAY  8 a.m. - 5 p.m.
CASHIER’S WINDOW - MONDAY - FRIDAY  8 a.m. - 4:30 p.m.

WHEN DO I PAY?
As a general rule, the university expects payment in full by
the fifth class day. Information on specific dates for any term is
included on our  website. Students unable to meet this
requirement should contact the Treasurer’s Office prior to
the beginning of each semester.

HOW DO I PAY?
1. BY MAIL – Send check or money order to Treasurer’s Office,
P.O. Box 2640, State University, AR 72467. Include your ID number
with payment.

2. IN PERSON – At the Cashier’s Window located in the Carl R.
Reng Student Union. The cashiers accept cash, check, money
order, VISA, MasterCard, NOVUS/Discover and American
Express. Cashier’s Window hours are 8 a.m. - 4:30 p.m.,
Monday through Friday.

3. INSTALLMENT PLAN – Installment plans may be
arranged for the fall and spring semesters only. A $40 set-
up fee will apply per term. Installment plans are available
online via Student Self Service.

4. BY WEB - Log into Self Service at MyCampus.AState.edu, click
on the student account summary and web payment link.

WHAT IF...?
...I’m waiting on Financial Aid to pay my account?
The Treasurer’s Office will not know unless you notify us
you are getting financial aid. If your financial aid is not in
after the 11th class day, you will need to check with the
Financial Aid Office to find out the status of your aid. Then,
let our office know your status. 

..I’m cashing a check? All students are required to show
their A-State picture ID card.

...I decide not to attend or I decide to withdraw? Your
charges are based on registration, not attendance. If you
register and then decide not to attend, or if you attend and
decide to withdraw, you must withdraw from classes within
the first week of the semester to avoid tuition charges.

A-State Treasurer’s Office
P.O. Box 2640 
State University, AR 72467
SASBillPayment@AState.edu 
Student Accounts 870.972.2285 • Cashiers 870.972.3847

Who: 
Questions regarding your account with Arkansas State
should be directed to: 
A-State Treasurer’s Office
P.O. Box 2640
State University, AR 72467

Treasurer’s Office Cashier/Payments  870.972.2285
Cashier/Payments 870.972.3847
Email: SASBillPayment@AState.edu 

Cost:
Generally, your tuition is determined by your residency status
(IN-STATE or OUT-OF STATE), classification level (under-
graduate or graduate) and the number of hours you are currently
enrolled.

General Registration:
The university reserves the right to change the amount of
the fees or to add new ones at any time if such action is
deemed necessary. Should a change occur, information will
be published prior to the beginning of the term. 

Check out our website for updated information on the cost
of tuition and fees: 
AState.edu/info/costs
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STUDENT CONDUCT
RENG STUDENT UNION SUITE 2008 •  870.972.2834
THE OFFICE OF STUDENT CONDUCT

The Office of Student Conduct is responsible for adjudicating
violations of the Standards of Student Conduct.  The purpose of
this process is to educate students on appropriate behavior
and keep the community safe.

MISSION:
It is the mission of the Office of Student Conduct at
Arkansas State University (OSC) to facilitate a positive and
safe environment for student learning.  The OSC strives to
help achieve a community in which individuals learn the
value of demonstrating respect for others, themselves and
the university. Additionally, it is our purpose to be a catalyst
for the development of the whole student by the education
of and enforcement of regulations set forth in the Standards
of Student Conduct. 

STUDENT CODE OF CONDUCT:
The student code of conduct can be found in the handbook
online at AState.edu/StudentConduct/. The Standards for
Student Conduct are guidelines for expected behavior of all
students. It is every student’s responsibility to know the 
regulations and to follow them.

CONDUCT PROCESS:
Students who find themselves going through the conduct
process should review their rights and responsibilities as
set forth on the Student Conduct website.  Students are
afforded many rights, including notice of charges and
explanations.  The student is responsible for completing the
conduct process.  Parents and others who wish to support
students may only participate in the process if the student
has signed a waiver in the Office of Student Conduct. 

Student Contact:
Contact from the Office of Student Conduct is done through
the Student’s A-State email address. Every student is
responsible for checking their e-mail on a regular basis.

Additional information can be found at:
AState.edu/StudentConduct/. General questions regarding
student conduct can be sent to StudentConduct@AState.edu.
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UNIVERSITY POLICE DEPARTMENT
503 ROBINSON  •  870.972.2093  •  24 HOURS A DAY   

SEVEN DAYS A WEEK  •  365 DAYS A YEAR

The Univerisity Police Department is nationally accredited
by the Commission on Accreditation of Law Enforcement
Agencies (CALEA). This means the department operates
based on a set of nationally accepted best practices for law
enforcement. Our department consists of 22 state-certified
police officers that enforce federal, state and local laws in
its jurisdiction. The police department offers many different
services to faculty, staff and students at no cost. Such services
include vehicle boosts and unlocks, crime prevention and
alcohol-awareness classes. In addition, the police department
offers active shooter training classes, to all FYE classes as
well as other interested parties.

The University Police also offers escorts around campus
by either using an officer or department-sponsored student
patrol officers. The department officers use a variety of
means to patrol the campus including police vehicles, foot
patrols, Segways, golf carts and Polaris Rangers.

Important security measures for all members of the campus
community to remember are do not leave books or other
valuables unattended at any time. Always lock doors to your
residence hall room and your vehicle. DO NOT lock your
keys in your vehicle as this presents an easy target for
would-be auto theives.

The University Police strives to provide a safe, secure
environment that will maximize educational growth and
development of its students and foster an atmosphere of
mutual cooperation among all members of the campus
community. As with any police department, your safety
depends as much on you as it does us so practice good
safety rules every day.

UNIVERSITY POLICE MISSION STATEMENT

To protect and serve the campus populace by enforcing university
rules and regulations, federal and state laws, and foster an
atmosphere that is conducive to education and personal safety. 

The University Police office is located at 503 Robinson,
Jonesboro,  Ark. Our substation/communications center is
located on the second floor of the Reng Student Union in
room 2166. Our officers are on duty 24-hours per day seven
days per week. 

AState.edu/Police

Emergencies (on campus): 9.911
(off campus or cell phone): 9.911

Non-Emergencies: 870.972.2093

STAY SAFE
ON AND OFF CAMPUS
(click here to view campus safety tips)
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WILSON ACADEMIC ADVISING 
& ASSISTANCE CENTER
WILSON ADVISING CENTER   •  870.972.3001  •  MONDAY - FRIDAY   8 a.m. - 5:00 p.m.

At Arkansas State University, each student is assigned an academic
adviser to assist them in making class selections, understanding the 
college environment and meeting their academic goals. Advisers are
assigned based on the student’s choice of major. 

The Wilson Advising Center is the primary home for advisement of 
undecided students (students who are still deciding on a major). In addition
to assisting with academic advising, the center provides academic support
through a variety of programs and services that are offered throughout the
year to fulfill this mission.

The Wilson Advising Center, a division of University College, strives to
enhance the quality of the undergraduate advising experience for both 
students and faculty at A-State. The office is conveniently located between
the parking garage and the Carl R.Reng Student Union on Caraway Road.

Services Especially For Students…
• Advising for all undecided students
• One-Stop center for quick advising questions
• First stop to withdraw from A-State
• Website featuring facts about academic advising and an

interactive question-and-answer column
• Student computer lab for easy access to web for students.
• Restart@state Academic Intervention Program
• Student Advisee Workshops

Following New Student Registration, students will need to contact the
Wilson Advising Center to alter a schedule.  Please call 870.972.3001
and we will be glad to assist with necessary changes.

The adviser you meet at New Student Registration may not be your 
official adviser. You may wish to initiate an appointment to meet 
and become familiar with your academic adviser once the 
semester is underway.

Advising Center Student Checklist:
• Review the Undergraduate Bulletin.
• Prepare a flexible schedule.
• Know and utilize your adviser’s office hours and location.
• Construct questions ahead of time to ensure all 

your questions are answered
• Be open concerning coursework, study habits and 

personal concerns that may influence your 
academic progress.

• Articulate personal goals and values.
• Be reasonably familiar with your program of study through

review of catalog, bulletin and degree checklist.
• Keep your adviser informed of phone, address and 

e-mail updates at all times to ensure timely 
academic information is received.

• Attend student advisee workshops to prepare for 
future advising sessions.


