Arkansas State University School Psychology Program

Technology Competencies for School Psychologists

· Technology is increasingly important to the ability of school psychologists to do their work and to effectively serve children.  This form outlines specific technology knowledge and skills that we believe are needed by school psychologists.  It is a tool that can be used for ongoing self-assessment and for documenting the attainment of competencies.
· Each School Psychology candidate must submit this assessment protocol twice: once with the 2nd Year Portfolio, and again with the 3rd Year Portfolio.  Although based primarily on self-assessment, demonstration in various courses and field experiences must verify the attainment of knowledge and skills.  The faculty reserves the right to request additional demonstration prior to accepting the final version if there are some questions as to whether attainment has occurred.  
· By submission with the Specialist Portfolio (3rd Year Portfolio Review), each student must demonstrate at least 90% mastery of the sub-skills outlined in their document (i.e., sub-skills must reach at least the Practitioner level (i.e., P = Understand, know and regularly use or E = Expert: Able to teach skills and knowledge related to specific technology component) for 90% of the skills listed.
· The competencies included in this document are consistent with NASP Domains of Training and Practice and with the basic technology competencies for educators outlined by many school districts and state departments of education across the country
Competency Level






Skills Primarily Acquired


When Were Skills Acquired
PN = Pre Novice: Do not know, do not use



1 = Self Taught



1 = Prior to High School

N = Novice: Understand basics, but need additional help

2 = Individualized Instruction


2 = High School

A = Apprentice: Know and use on limited basis


3 = In a course




3 = College (Undergraduate)

P = Understand, know and regularly use



4 = Workshop or in-service


4 = School Psychology Program

E = Expert: Able to teach skills and knowledge related to 

5 = Combination of Above


5 = Other (Specify)

                    specific technology component 



6 = Other (Specify) 

Candidates Name:







2nd Year Portfolio Review Date:____________________________
3rd Year Portfolio Review Date:






Percentage of Skills at Practitioner Level: ____/53 Total 
Competency Demonstrated at Practitioner Level for 90% of sub-skills?                

Yes       
 No

Portfolio Faculty Review Team Signatures:













	Standard/Subskills
	PN
	N
	A
	P
	E
	How skills were acquired

(See legend for code)
	When Skills Were Acquired

(See legend for code)


	1.1
	Use terminology related to computers and technology

Appropriately in written and oral communications.
	
	
	
	
	
	

	
	A.  Demonstrate a working knowledge of computer terms including:
	
	
	
	
	
	
	

	
	· System Software
	
	
	
	
	
	
	

	
	· Operation System
	
	
	
	
	
	
	

	
	· Storage Capacity of hard drive, CD-ROM’s, and USB drives.
	
	
	
	
	
	
	

	
	· Types of software and hardware
	
	
	
	
	
	
	

	
	· RAM
	
	
	
	
	
	
	


	1.2
	Operate a multimedia computer system, including 

Installing software, accessing programs or files in other drives, saving and deleting files within the context of Macintosh, Windows, or network systems.
	
	
	
	
	
	
	

	
	A.  Demonstrate the ability to utilize software to:
	
	
	
	
	
	
	

	
	· Copy files to and from disk/CD-ROM or USB drive.
	
	
	
	
	
	
	

	
	· Launch applications
	
	
	
	
	
	
	

	
	· Open, name, and save files
	
	
	
	
	
	
	

	
	· Highlight text, copy, cut, and paste
	
	
	
	
	
	
	

	
	B.  Demonstrate a working knowledge of Desktop Management:
	
	
	
	
	
	
	

	
	· Control Panel Settings
	
	
	
	
	
	
	

	
	· Create Shortcuts

	
	
	
	
	
	
	

	
	C.  Demonstrate a working knowledge of basic hardware trouble shooting:
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	· Loose cables
	
	
	
	
	
	
	

	
	· Adding paper to printer
	
	
	
	
	
	
	

	
	· Selecting printer
	
	
	
	
	
	
	

	2.1
	Use word processing (e.g. Microsoft Word) and print layout design applications to compose, revise, and produce materials, documents, slide presentations, etc.
	
	
	
	
	
	
	

	
	A.  Demonstrate a knowledge and use of terms such as cursor, format, font, style, header, footer, spelling checker.
	
	
	
	
	
	
	

	
	B.  Demonstrate these skills:
	
	
	
	
	
	
	

	
	· Enter and edit text and copy and move a block of text
	
	
	
	
	
	
	

	
	· Change text format and style, set margins, line spacing, tabs
	
	
	
	
	
	
	

	
	· Insert date and page number
	
	
	
	
	
	
	

	
	· Add columns or tables to document
	
	
	
	
	
	
	

	
	· Insert clip art into document
	
	
	
	
	
	
	

	2.2
	Use audio/visual technology to produce audio/visual projects.
	
	
	
	
	
	
	

	
	A.  Demonstrate these skills:
	
	
	
	
	
	
	

	
	· Produce electronic slides/overheads (e.g. Powerpoint)
	
	
	
	
	
	
	

	
	· Set up and operate videocassette recorder/player, DVD player and monitor/TV
	
	
	
	
	
	
	

	
	· Connect a video output device (e.g. LCD projector) to computer for large screen display
	
	
	
	
	
	
	

	
	· Use a camcorder, digital camera, and scanner


	
	
	
	
	
	
	

	
	B.  Demonstrate a working knowledge and use of  multimedia presentations.
	
	
	
	
	
	
	

	3.1
	Use databases to collect, organize, and analyze data and produce meaningful reports to aid in problem solving.
	
	
	
	
	
	
	

	Standard/Subskills
	PN
	N
	A
	P
	E
	How skills were acquired

(See legend for code)
	When Skills Were Acquired

(See legend for code)

	
	A.  Demonstrate knowledge of such terms as database, field, record, layout, sort/arrange, search/select, mail merge.
	
	
	
	
	
	
	

	
	B.  Demonstrate these skills:
	
	
	
	
	
	
	

	
	· Use computer-based scoring software for assessment instruments
	
	
	
	
	
	
	

	
	· Use information from existing database
	
	
	
	
	
	
	

	
	· Sort a database by specific fields, add and delete records
	
	
	
	
	
	
	

	
	· Create a database with multiple fields and records
	
	
	
	
	
	
	

	
	· Insert database fields into word processing document
	
	
	
	
	
	
	

	3.2
	Use spreadsheets (e.g. Excel) to calculate and display information and produce meaningful reports to aid in problem solving.
	
	
	
	
	
	
	

	
	A.  Demonstrate knowledge of terms such as spreadsheet, cell, data entry bar, formula, and function.
	
	
	
	
	
	
	

	
	B.  Demonstrate practical application of knowledge through:
	
	
	
	
	
	
	

	
	· Entering data in an existing spreadsheet
	
	
	
	
	
	
	

	
	· Interpreting and communicating information in an existing spreadsheet
	
	
	
	
	
	
	

	
	· Creating a spreadsheet with rows, columns, headings
	
	
	
	
	
	
	

	
	· Create a graph from spreadsheet data
	
	
	
	
	
	
	

	
	· Insert a spreadsheet or graph into a word processing document
	
	
	
	
	
	
	

	
	· Use statistical software package (e.g. SPSS) to analyze data
	
	
	
	
	
	
	

	4.1
	Use electronic informational reference sources to access information and analyze the authority, accuracy, currency, and relevance.
	
	
	
	
	
	
	

	
	A.  Demonstrate a working knowledge of electronic encyclopedia, periodical indices, and library catalogs (e.g. ERIC and PsychAbstracts) when required for research.
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	B.  Demonstrate a practical knowledge of how to use World Wide Web sources to access information and evaluate its accuracy and relevance to my productivity and problem solving.
	
	
	
	
	
	
	

	4.2
	Use telecommunication devices and services.
	
	
	
	
	
	
	

	
	A.  Demonstrate working knowledge of terms such as direct access, dial-in access, modem, Internet, and World Wide Web.
	
	
	
	
	
	
	

	
	B.  Demonstrate a practical application of knowledge by:
	
	
	
	
	
	
	

	
	· Using a file server (e.g. connect/log on, retrieve a program or document, save a document to a specified location.
	
	
	
	
	
	
	

	
	· Obtaining/maintaining an account on the Internet or an on-line service that provides Internet access.
	
	
	
	
	
	
	

	
	· Using Electronic Mail (compose, send, retrieve, read, and respond) including attachments
	
	
	
	
	
	
	

	
	· Accessing and use resources on the Internet and World Wide Web.
	
	
	
	
	
	
	

	
	· Creating and using group addresses/distribution lists for electronic mail.
	
	
	
	
	
	
	

	
	· Using FTP to send or retrieve files from remote computers.
	
	
	
	
	
	
	

	5.1
	Demonstrate awareness of resources for adaptive assistive devices for students with special needs.
	
	
	
	
	
	
	

	
	A.  Familiar with general types of adaptive assistive devices available for students.
	
	
	
	
	
	
	

	
	B.  Able to recognize which types of adaptive assistive devices may be applicable to particular needs/ individuals.
	
	
	
	
	
	
	

	6.1
	Understand the social, ethical, legal, and human issues surrounding the use of technology in schools and appy those principles in practice
	
	
	
	
	
	
	

	
	A.  Understand and uphold current copyright laws, software licensing, and respect for intellectual properties.
	
	
	
	
	
	
	

	
	B.  Select technology resources and print material that reflects a diverse world.
	
	
	
	
	
	
	

	
	C.  Familiar with and uphold ethical principles (i.e. NASP) related technology use.
	
	
	
	
	
	
	

	
	D.  Apply technology resources to facilitate the instruction and learning of students with diverse backgrounds, characteristics, and abilities.
	
	
	
	
	
	
	


  *The Winthrop University School Psychology Program Technology Competencies Rating Form (2002) was used to develop this rating form.
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