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	PROFILE

2001-present
2016-present                   
2017-18
2011-2016
	An accomplished business executive with an extensive academic background highlighted by leadership and innovative initiatives integrating both environments.  In the academic environment conducted field-based research in technology implementation success and strategic use of technology speaking across U.S. and Europe at both academic and business conferences. 
Board of Directors, Mattel, Inc. (MAT)

Executive Director, Women’s Business Leadership Center, College of Business, Arkansas State University.
Interim Dean, College of Business,  Arkansas State University.
Executive in Residence, University of NC-Greensboro; Graduate Faculty member working with Ph.D. candidates/dissertations committee member in Healthcare analytics/information technology. Interim Director, Center for Business and Economic Research. 


	2003-2009
1995-2003

	Founder, Rural Sourcing, Inc   
RSI was founded to provide low-cost information technology services by establishing technology sourcing centers in rural regions of the U.S.  RSI was awarded the 2005 Innovator Award by the Southern Growth Policy Board.  Over 30 news media reports (including NBC and CNN) featured the company.  Acquired by Clarkston Consulting (NC Consulting firm) in 2008 and retained brand name.  Currently employs over 50 technology workers in Jonesboro and has expanded to 5 other states.
Cardinal Health, Inc.

($65 Billion healthcare distribution & manufacturing company)
Executive Vice President e-commerce & Chief Information Officer (Corporate & Business Units)
Responsible for electronic commerce technology and all other areas of Information Technology:  Operating budget:  $350 Million; Capital average: $200 Million; Staff: 1,500 globally including Europe and the Far East.

· Elected Section 16 officer and added to ten-member Executive Operating Committee.
· Developed Cardinal.com, a multi-purpose customer internet site in 2000.
· Recipient of Cardinal Health Leadership Award for diversity and college relations, 2002.

· Established a Virtual Internship Program (VIP) with five universities with high minority populations by funding computer labs on campus allowing full-time students to work remotely on technology projects (pilot started at A-State College of Business).  More than 500 students participated in this innovative approach featured in the USA Today newspaper in 2002.

	
	

	
	

	
	

	1992 – 1995


	Vice President, Information Systems

AlliedSignal Corporation  (now Honeywell) Morristown, NJ
Responsible for Global IT planning, standards and application of IT for implementing major business initiatives.  Corporate and Sector responsibility for telecommunications, LANs, desktop rollout and support.  Staff of 200+ IT professionals, domestic and global.  Operating budget of $30 Million.  Capital budget of $25 Million.

	
	

	
	

	1981 – 1992

	University of North Carolina at Greensboro

Bryan Business School

Tenured Associate Professor, Management Information Systems. Director of Internship program, College of Business.
Conducted primary and secondary research on strategic use of technology, user satisfaction, team synergies and information technology best practices.  More than 20 published articles in business and academic publications.

Frequent speaker at National and International conferences.



	1985 – 1991
	Major consulting engagements with Fortune 100 companies included business/IT alignment, change management, business process reengineering, and systems implementation.



	SELECTED   ACTIVITIES


	Board of Directors, Novell, Inc. (NOVL) 2003-2009

Board of Advisors,  Arkansas Bio-Science Commission (2002-2007)
Executive Board Member, Ohio Center of Science & Industry (COSI), 1999-2002

Executive Board Member, Ohio Biomedical Research and Technology Transfer   Commission (Eleven member group selected by the Governor).
Board of Directors, Lake Forest Graduate School of Management, Chicago, 1996-1999.


	
	

	SELECTED

AWARDS/

RECOGNITION
	Women Corporate Directors of NC, 2001-2017

Distinguished Alumni, Arkansas State University, 2003.

Forbes Top America’s Businesswomen, 2001

Outstanding Woman in Technology, 2000, Industry and Technology Council of Ohio.
Lake Forest Graduate School of Management (Chicago) 1999 Distinguished Executive.
Top 10 CIOs in the United States, 1997, InformationWeek




EDUCATION                 Ed.D.  Curriculum and Instruction, Concentration Business Education,

                                        University of Memphis, 1981.

                                        M.B.A.  Arkansas State University, 2000

                                        M.S.E.  Arkansas State University, Business Education, 1978.

                                        B.S.E.  Arkansas State University, Business Education, 1977. 
Selected Publications
Identifying Mechanisms of Top Management Commitment through a Social Capital Lens: (with Kwasi Amoako-Gyampah), Project Management Journal, forthcoming, 2018.

Shared Knowledge and Accountability:  The Impact of Peer and line Management Support on IT Success (white paper with Dr. Kay Nelson), Fisher College of Business, Ohio State University, 2003.

Managing Technology, Information Strategy, The Executive’s Journal, Vol. 13, #4 (with Kwasi-Amoako-Gyampah) Summer 1997.

Managing User-Driven Systems Development, Information and Management, (with Kwasi Amoako-Gyampah) 1994.

User Involvement and User Satisfaction:  An Exploratory Contingency Model, Information and Management, (with Kwasi Amoako-Gyampah) 1993.

Disturbing Realities Concerning Data Policies in Organization, Information Resources Management Journal, (with Don Amoroso and Fred McFadden, University of Colorado) 1991.

The Development of an Integrated Mixed-Vendor Computing Environment, Information and Management, (with James Gabler) December 1988.

An Experimental Investigation of Software Error Detection, Journal of Research on Computing in Education, Summer 1988, Vol. 20, pp. 392-408 (with Lee L. Gremillion and Rosann Webb Collins).

Implementing Computer-mediated Communication Technologies, Information and Management, Vol. 10, #4, December 1987.

The Influence of Interaction Opportunities on Managerial Perceptions of Information Technology, 1987 Proceedings of Decision Sciences Institute, pp. 404-406.

Cognitive Styles, Project Structure and Project Attributes:  Considerations in Project Team Design, Office Knowledge Engineering, May 1987, Vol. 1, #2, pp. 39-44.

Current Technology Practices:  Perspectives from IS Managers, SIM Spectrum, Vol. 3, #6, December 1986.

Information Systems Development Success:  Perspectives from Project Team Members, MIS Quarterly, September 1986, Vol. 10, #3, pp. 215-223 (with Richard Leifer).

Success Factors in Information Systems Development, AFIPS 1986 National Computer Conference, Vol. 55, pp. 1-5.

Designing Information Systems Task Teams, Proceedings of the 21st Annual Computer Personnel Research Conference, (with Richard Leifer) 1985.

Team Effectiveness in Systems Analysis, Interfaces, Spring 1985, Vol. 7, #1, pp. 8-10.

A Preliminary Investigation of Information Systems Team Structure, Information and Management, December 1984, Vol. 7, #6, pp. 331-335.

A Diverse Balanced Team Approach Generates Vital Management Strategy, Data Management, September 1984, Vol. 22, #9, pp. 34-36.

MIS Project Teams:  An Investigation of Cognitive Style Implication, MIS Quarterly, June 1984, Vol. 8, #2, pp. 95-101.

Decision Support Teams, Journal of Systems Management, June 1984, Vol. 35, #6, pp. 26-31.

An Investigation of Componential Skill Relationships in Programming, AEDS Journal, Winter 1984, Vol. 18, No. 2, 123-129 ( with Rosann Webb Collins).

Productive Employees Aren’t Made...They’re Positioned, Data Management, March 1983, Vol. 21, #3, pp. 28-29.

An Experimental Investigation Utilizing the Computer as a Tool for Stimulating Reasoning Skills,  AEDS Journal, Summer 1983, Vol. 16, No. 4, 234-243  (with Rosann Webb Collins).

Heuristic Aspects of Systems Development Instruction, Interface, Summer 1982, Vol. 4, #2, pp. 52-53.

How to Get more Productivity from your Staff, Computerworld, July 26, 1982, p. 2.

Books

Cognitive Styles in Systems Development Success, in Human Factors in Management Information Systems, edited by Jane Carey, ABLEX Publishing, 1988, pp. 137-146.

Perceptions and Deceptions:  Issues in Information Systems Research in Information Systems Research Methodologies, North Holland Publishing Company, 1985.

Computer Confidence:  A Challenge for Today, South Western Publishing Company, 1985, (co-authored with James Clarke), pp. 1-485.

MIS Project Teams:  A Theoretical Model Based on Empirical Research, in Beyond Productivity:  Information Systems Development for Organization Effectiveness, edited by T. Bemelmans, North Holland, 1984, p. 435-446.               
Research Grants

IBM Corporation, Research grant to study creativity and innovation in organizations, (with Nicholas Hopkins) 1990.

University of Georgia, Research grant to study the integration of technology and corporate strategy, (with Paul Cheney) 1987.

Selected Professional Presentations
Keynote Speaker, Women’s Business Leadership Center, Arkansas State University, 2016
Broadening Corporate Diversity, University of North Carolina, School of Law, Panelists, 2015
Gaining a Seat at the Table, National Association of Corporate Directors, Denver, CO., 2014
Leadership for the Future; Keynote speaker to College of Business Scholarship Recipients, UNCG, 2013.

Positioning for Director Opportunities, Women Corporate Directors, Denver, Colorado, 2012
Corporate Governance Speech
National Association of Corporate Directors, Raleigh, NC 2010.

Diversity for Corporate Profitability, National Association of Corporate Directors, Raleigh, NC, 2008. 
Illinois State University, Keynote Speaker, Science and Technology Conference, 2002

University of Oklahoma, Presentation to IT Executives, Center for MIS Studies, 2002.

Ohio University, Association of Information Technology Professionals (AITP), Keynote, 2012
Morgan Stanley Dean Witter Conference, CIO Outlook, “Trends in Technology”, New York, 2001

ICIS Women’s Breakfast, “Critical Success Factors in Management”, Charlotte, NC, 2000

E-Business Summit, “E-business Reality”, San Diego, 2000.

Conference Board, European Information Technology Executives, “Competing in the Virtual Economy”, presented in Vienna, Brussels and Paris, 1999-2001.

Conference Board, North America Information Technology Executives, “E-Business in Healthcare”, Chicago, 1999.  

Arthur D. Little Executive Technology Conference   “Critical Success Factors in Large-Scale Systems Implementation,” New York, 1999.

Honeywell/Poms User Conference, Keynote Speaker, Large-scale Systems Implementation, Florida, 1999

Wall Street Journal Technology Summit, Featured technology executive and presenter, New York, 1999.

SAP User Conference, “The Psychology of Systems Implementation”, Philadelphia, 1998.

Computer Associates User Conference, “Winning strategies in technology partnerships”, New York, 1998.

DCI IT Outsourcing Conference, “IT Outsourcing: A Global Perspective”, 1998.

Fortune Magazine Executive Forums, Internet and Business Opportunities, Monterey, California, 1997.

Strategy and Technology, Conference Board Presentation, Washington, DC, 1997.

Managing Information Technology for the 21st Century, Presentation to Northwestern Kellogg Business School, October 1996.

Strategic Role of CIO, presentation to IBM Executive Forum, January 1993.

Organizational Inhibitors to Electronic Integration, Norddata 88, Helsinki, Finland, June 1988.

Information Systems Productivity Issues, 1-day Workshop, arranged by IFIP, Copenhagen, Denmark, June 1988.

A Case Study of Mixed Vendor Technology Implementation, International Conference on Information Resource Management, The Hague, Netherlands, May 1988.

“Strategic Utilization of Technology,” invited speaker, Harvard Business School, February 1987.

“Human Factors in Computer-based Technology,” invited speaker, GUIDE International, Montreal, Canada, November 1986.

“Productivity Issues in Technology,” invited speaker, National Office Systems Exposition, Washington, DC, October 1986.

“Technology Concerns in the Insurance Industry,” invited speaker, GUIDE International, Chicago, July 1985.

“Perceptions of Top and Middle Managers Concerning Technology,” National Computer Conference, Las Vegas, June 1986.

“Socio-Technical Issues in Office Automation,” Office Automation Conference, Atlanta, February 1985.

“Human Component in Information Systems,” GUIDE International, Anaheim, March 1985.

“Linkage Strategies for Information Technology,” Syntopican, Washington, DC, June 1985

“Team Building in Systems Development,” GUIDE International, New Orleans, October 1984.

“Task Team Structure and Information Systems Productivity,” presentation at 1984 National Computer Conference, Las Vegas, July 1984.

